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Introduction

Document Overview.

This document details the steps required to install and configure CRM Sales PDF Productivity Pack
for Microsoft Dynamics CRM 4.

Version Compatibility.

CRM Sales PDF Productivity Pack is designed to be run within a Microsoft Dynamics CRM 4
environment and this document assumes that a CRM 4 environment is being used. For details on
other version compatibility please email info@crmaddins.co.uk.

Full support of all versions of MSCRM 4 (Workgroup/Professional and Enterprise), both 32 and 64 bit
deployments.

CRM Sales PDF Productivity Pack can be installed in both On Premise and Hosted environments, in
a hosted environment you may need assistance from your provider to carry out the installation.

CRM Sales PDF Productivity Pack for Microsoft
Dynamics CRM 4.0.

PDF Creation. CRM Sales PDF Productivity Pack is an integrated Addin module that allows you
to easily produce, print and email quotes, orders and invoice documents from within Microsoft
Dynamics CRM.

e You can quickly preview what you PDF document will look like

e You can save time by printing directly from the document preview

e You can email documents directly to a client using templates and have a record of the email
automatically saved in CRM
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Installing CRM Sales PDF Productivity Pack

Pre-requisites.

Installation is carried on the CRM server.

The installation is run from the server console.

The installing user must be the CRM system administrator.

Installation is carried out by running the CRM Sales PDF Productivity Pack “MSI” installation
file.

e Users must not be using the CRM application during the installation, which can take between
10 and 60 minutes depending upon the exact CRM installation environment.

Installation steps.

1. Save the Self extracting file to an appropriate folder on the MSCRM server, this can be on the
desk top or in the My Documents area and extract the installation files. Before you do this
please ensure that have taken security backups of your CRM system and databases as a
security precaution.

2. Double click on the relevant MSI file (x86 or x64) or select run from the start menu and enter
the path name for the MSI file, you will see the following screen, where you will then be
presented with the license agreement, if you do not accept the licence agreement, select
cancel to cancel the installation, if you accept the license agreement, select the tick box and
click on the Install button to continue and the installation will proceed.

www.crmaddins.co.uk Info@crmadins.co.uk

[ C:.Documents and Settings' Administrator’,DesktopSPPDF - | Ellil
J File Edit View Favorites Tools Help | ;';'

J ) Bach — ied - T | ' Search Folders | & (3 X ) | -

J Address Iﬂ Ci\Documents and SettingstAdministratoriDeskiop) SPROF j =1 Go
Mame = | Size | Tvpe | Date Modified | Attributes |

ﬁSPPDFServerSetup_}(M.msi 625 KB Windows Installer P, 23§11/2009 12:57 A

ﬁISPPDFServerSetup_xﬁﬁ.msi 624 KB Windows Installer P...  23/11/2009 12:56 A
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{5 SPPDF for MS CRM4 (%32) Setup =100 x|

Please read the SPPDF for MS CRM4 (x32)
License Agreement

CRMAddins End User Software Licence -
Agreement.

[MPORTAMT, PLEASE READ CAREFLLLY . THIS 15 &

LICEMSE AGREEMENT  Thiz SOFTWARE PRODUCT is
protected by copyright laves and international copyright
treaties, az well as other intellectual property laves and
tresties.

Thiz SOFTWARE PRODUCT iz licensed, not sald.

End Uzer Licenze Agreetnent. This End User License
Agreement ("EULA™ iz a legal agreement betvween you
[either an individual or a single entity) and RSR Business
Consultancy Ld. with regard to the copyrighted Snﬂwarell

[ 1 accept the terms in the License Agreement;

Erint | Back: I Imstall I Zancel

3. When the installation has completed you will be presented with a screen that will allow you to

activate CRM Sales PDF Productivity Pack by selecting your CRM organisation and entering
your license key.

Select Finish running the deployment tool to activate CRM Sales PDF Productivity Pack.
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{5 SPPDF for MS CRM4 (%32) Setup ] 4

Completed the SPPDF for MS CRM4
(x32) Sehup Wizard

Click the Finish button bo exit the Setup Wizard,

[¥ Run Deployment Tool

Back:

Zancel |

4. The deployment tool screen allows you to select the CRM organisation that and enter your
license key to active CRM Sales PDF Productivity Pack.

ﬁERM Addins Deployment Tool www.crmaddins.co.uk (SPPDF)

qw crmaddins, oo, uk |

Connect Exit

Ay ailable Organizations

Organisation !
Status .
License Key

Install

Pragress: |
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5. Select the connect option to connect to the CRM server.

LRL | http: //sbsdemasrv: 5555

Ilzer Mame I

Fazsword I

Dramain I

Default Creditential: [

(] ] ’ Cancel

6. If you are logged on as the user that installed CRM Select the tick box to use the default user
id and password to access the CRM system, otherwise enter the username, password and
domain details and select OK.

dgtogn x|

IRL Ihttp:;"fdevsewer: h555

Ilzer Mame I

Pazzward I

Clamain I

Default Creditentials W

k. ] ’ Cancel

7. You will see the available organisation that can CRM Sales PDF Productivity Pack installed,
select your organisation and copy and paste the license key that you will have been sent by
email into the license key are. The organisation and status fields will automatically be
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ﬁERM Addins Deployment Tool www.crmaddins.co.uk (SPPDF)

é i ‘Microsoft Dynamics

. crmadding.co.uk

Ay ailable Organizations

DemoCompary Organisation
Status
License Key

Install

Pragress: |

8. Select install to validate and Activate CRM Sales PDF Productivity Pack, this make a moment
or two to complete, once the installation have completed select OK to continue.
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ﬁ RM Addins Deployment Tool www.crmaddins.co.uk (SPPDF)

. crmadding.

Connect *it

Ayailable Organizations

Organisation : DemoCompany
Status Mot Installed
License Key

Install

Pragress: |
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RM Addins Deployment Tool www.crmaddins.co.uk (SPPDF)

Microsoft Dynamics

i crmadding ¢o. Lk

Connect

Ay ailable Organizations

Organisation | DemoCompany
Status Mot Installed
License Key

logqeoBc85 7201 r2q9p37 axhil dluesbplksl_fea
08751 725 addd09bd4b3dcE4 255521 eec
5efbl40c3bf0e4b671 298078476 5abb2027
990e3ch590e43069d50a255_CEIREDDES
F7 44545832390 7E 20079002_BIE3807doE3

2{5634cd 3ecdchfIe3cel_myhdploxcpooaw
wrik3x

Pragress: |

9. When the installation has completed you will be presented with a confirmation box, click OK
to continue.

e

Sales PDF Pack has been installed for
organization test

10. The status will be updated to installed and you can exit the deployment tool by selecting Exit
in the top right of the deployment tool screen.
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EERM Addins Deployment Tool www.crmaddins.co.uk (SPPDF)
crmadding . co.uk
Connect Exit
Ay ailable Organizations
Organisation | DemoCompany
Status ;. Installed
License Key
shzjchdvthal Fwf Fywimjo0SrupmzvI6p]_feal
8751 7c26fadd409bd4b3dcE4 2585 2 eech
efb140c3bf0edbE71 395078476_5a5b20279
90e3chb90eedBcbadobaln S43EEARBEE2E
241B83BEC21DF4701 D121 _BfE3807dcE32f
AE3dcd3ecdchbfIedced gdlgugiuxignipe? 3
3
Pragress: |
11. CRM Sales PDF Productivity Pack is installed.
12. Alog file of the actions during the installation can be found in the directory that the installation
was run from, to review the installation, open the file “installationlog.txt” in C:\ Program
File\CRMADDINS\SPPDF to see the details, as shown below.
(o] x|
J Fle Edit ‘iew Favorites Tools Help | a’
J@Back NS s | ) Search [ Folders | B 3 X ) | -
| Address [ C:\Program Files\CRMADDINS|SPRDF | e
Mame = | Size | Tvpe | Date Modified | Attributes |
BDPUIComponents.dll 11 KB Application Extension  18/11/2009 11:03 A
=] custarnizations. sl 54 KB XML Document 05/02/2007 23:30 A
] 1KE Text Document 2311112009 13:47 &
ESPPDFDepIDymentTool.exe 109 KB Application 23/11/2009 12:56 A

Example screen shot of the installation log file.
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E' SPPdf_DemoCompany_log.txt - Notepad

=10l x|

File Edit Format Wiew Help

fnstallation process started =]
Organization DemoCompany

webappmeta /LM W3SvC/S

webapppath CiyvProgram Filesimicrosoft Dynamics CRMMNCRMweh

IIsMetaaddress locCalhostw3swvic/S

Creating subsite IIS://Tocalhost wW3svC/5/RoO0t-ISV/RSR/SPPDF-C:NProgram Filesimicrosoft Dynamics CRMMNCRMweb“ISWVWRSE
Message wdir

-
4
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Removing a CRM Sales PDF Productivity Pack
Installation.

Removing CRM Sales PDf Productivity Pack from the Control panel.

1. Toremove CRM Sales PDF Productivity Pack go to the Control Panel, select Add/Remove
Program, select SPPDF for MSCRM4 and select remove.

E Add or Remove Programs _; ;lglﬂ
Currently installed programs: [T Show updates Sork by |Name vI

@ Microsoft Visual C++ 2005 Redistributable Size c.21ME ;I
'ii-"-’_é Microsoft Visual Studio 2005 Premier Partner Edikion - ERL Size  154.00ME

ﬁm Microsoft Windows SharePoint Services 2.0 Size  S51.04ME

A Microsoft Windows SharePaint Services 3.0

MSYML 4.0 SPZ (KE936151) Size  2.62MEB

ﬁ! MSXML 4.0 SPZ (KB9S4430) Size 2.67ME

[0 MSXML 6 Service Pack 2 (KE9S54459) Size 1.54MB

|'|'tE,! SPPDF for MS CRM4 (x32) : 1.10ME

nally

1

ij SOLXML Size 2.58MB
&y wirbual Machine Additions Size 0.54MB

ﬁ’ ‘Windows Internal Database

@ Windows Internet Explorer & Size 4,55MEB
¢, Windows Search 4.0 Sies  5.21MB
'iﬂ Windmws Server 2003 Service Pack 2 Size 41.21MB
LS Windows Small Business Server 2003 Size  41.21IMB T

2. You will be prompted to confirm removal, select No to abandon the removal process or Yes to
remove.

Add or Remove Programs

www.crmaddins.co.uk Info@crmadins.co.uk
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Cancel

4. When removal is complete the SPPDF will no longer be shown in the program files listing.

E Add or Remove Programs F =_-

Currently installed programs:

Productivity solution for Microsoft Dynamics CRM 4

=10l x]

[T show updates Sort by |Name "I

,j Microsoft S0L Server Y55 Wriker
@) Microsoft Visual C++ 2005 Redistributable

m Microsaoft Windows SharePaint Services 2.0

F’-‘jd."Fi:'l“‘ i A% Microsoft Windows SharePoint Services 3.0
Wine
i3 MsxmL 4.0 SP2 (KE936181)

i3 Ms¥ML 4.0 SP2 (KBIS4430)

|5 MSXML & Service Pack 2 (KBIS445%)

E soumia

ﬁ Microsaft SOL Server Setup Support Files (English)

EE Microsoft Visual C4++ 2005 ATL Update k973923 - x86 8.0,.50727,4053

#5) Microsoft Yisual Studio 2005 Premier Partner Edition - ENU

Size

Size

Size

Size

Size

Size

Size

Size

Size

To change this program or re I computer,
& wirtual Machine Additions Size 0.54ME
]E;’ Windows Internal Database
:é Windows Internet Explarer 8 Size 4,55ME
=y Windows Search 4.0 Size 5.21MB T
2H Windows Server 2003 Service Pack 2 ize 41 Z1MR LI

-

20,60MEB

0.66MEB

0.11MB

5.21MB

154.00MB

51.04MB

Z2.62MB

Z.67MB

1.34MB
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Common Elements to Complete Removal of CRM Sales PDF Productivity
Pack, CRM Customisations and Web Services.

From the Administration tools run the Internet Information Service Manager application.

s

Expand the Microsoft Dynamics CRM web site to show a similar list to the one shown below.
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T

bermet |idaresat ien Services {115k Mansges

Tp b frion  Wew Wi HeR =12 =)

- BEFRER FE S| =0

[ @ Qg ot ek aPd =] [ Cascrption ETI T |
gy MaTheRontiopiod
gl REpotSenver

L

o
i FarePont -9 aliEuchargedonkationFon Aurring
gl SarsPaint et Sdnenetation 3 o

P, ety Sdndnkination ¥ B“v -8l Aunning
Flcrngal', Shaweboant Sty stion ‘SerSharaPaint Cantral fdriininhia..  Aunning

7 W SwePoint Cenvrl debnestration Aurring

D
3 Floroealt nvuecs CHA
A Hel
Bt )t
_J Bctivities
A SdvneedFrd
_J e

) Test =

Select the SPPDF application that is beneath the CRMAppPool and delete it.

LI betormct Indsration Servhoes LSk Haneger - E- |
Tp bl feton  Yew  Widow  Help =1 =]
= | BB FRR FE S "

[ o Enchngeoti b cosearga | | Camerpten [2#a 5w |

gl RepeatSeved
B gl FupsPont -
# g S, Cairdl Siniiation v
7l Fbrenipchd st AppFucl A
B WebiSer i
£ il Defoult Weh Sae et 0 Aurring
ok, Caniral ddnindTation ¥ b -
PheToooft ShaePoint bty stion E=rSharaPaink: Caniral fdrininbra .. Aurring
SharsPoint Cantrdl idrankration i Foct Rurring
cranpar Rt
Florcealt [nvuecs CAA
Bl Hel

B e

L4
®

ik
gm
i

o] |4 & - e — - 1345

Confirm deletion and close the IIS Manager Window.
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Check that the SPPDF files have been removed from C:\Program Files\CRMADDINS. If the directoy

SPPDF is present delete it.

& C:'\Program Files\CRMADDINS

J Fle Edit Yiew Favorites Tools Help

=101 %]

| &

J Q) Back = ) - I | ,'-' Search

- Folders | B 3 X ) | -

J Address I':"J C:\Prograrm Files\CRMADDIMNG

jGo

Mame = Sizel Tvpe | ['ate Modified | Attributes |
File Folder 03/12§2009 09:04

:_;‘:ﬂ BDAMSCRMPlugin. dl 30KE Application Extension  18/11f2009 12:23 A
‘_‘g] BDPUIComponents.dll 11 KB Application Extension  18/11f2009 11:03 A
ﬁConFiguration and User Guide For CRM Auditar For Microsa... 1,473 KB Adobe Acrobat Doc...  18/11§2009 11:02 A
CRMauditar_DermoCompany_lag.txt 1KB Text Document 18/11f2009 18:56 A
J CRMauditarview.rdl 43 KB FReport Definition File  18/11f2009 11:02 A
|2 cuskomnizations. xml 206 KB ¥ML Document 05/02f2007 23:30 A
Elnstallation Guide For CRM Auditor For Microsaft Dynamics ... 1,166 KB  Adobe Acrobat Doc...  18/11§2009 11:02 A
@Licence.rtf KB Rich Text Format 18/11f2009 11:02 A
@Microsoft [wnamics Addin and Addon Tools and Solutions 1KE Internet Shorbout 18/11f2009 11:02 &
L‘}] Microsoft, Crm. Sdk. [svReadiness.dil 27 KB Application Extension  18/11f200911:02 A
w'RSRDBb};’I‘antTDDLBXB 147 KB Application 18/11f2009 11:03 A

Start CRM and navigate to Settings and Customisations.
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Which festure woukd you Bke to waork with?

Cizstomize Entites
Cim o wyxien ekt abirtutes, form, end e, Crasts cosion

T, mmmm Gﬂnmwwwmhw
wniSar, and pubish srbben. Sk the defaist s For anifar

Tmipnrt Customizationes.
WOt ity Tkt monii and ConfLIRLOn QLS KRS TAG0NS.

Sy  Expootlabel for Transktion

Epart et atrga usad roomiormmed Sabdr, dropdaen bt and cther
‘-ql} vt b St t & B for Rt

& & §

I T e A o

Export Customizations
Export mnty, hnsypsty, wvarkfios: aned corriiguraion oo Sonr.

Depwiiibinadd Wb Servioe Destription Fes
Dpvind iWeb Serace denorion fies (WEL) B peigraewng:

Irmpoat Lahels for Transation
It rarmiated dact pings b murtoresd fek, doe-donn e, srd ather
ot parants froan s Al

[Ta= Fre =

Select Customise Entities and scroll down to SPPDF Setteings, select the custom entity ands select
delete, when prompted select OK.

hdicrosots Dymamics R

il Prochot ety || Dy e here. 1 Twe | Gesonoten 2
fxmm " ‘ih' Phane G ohanecsl Cugomrbee B, SC¥ty mrack biskiohane ol :1
[ ..\j Price Lai i Cum 2n... Sraty et dub
3 SFrDessting: ¥ Protlsties Pt Custormmmbie B0, IR N BhoUt o I 8 (Rt o e soecfed
W Product ot Cimbrmrabs Bn... Irhrmeton sbool products e e prory forratoe,
4 e o = 550 o oo T et o
B i yreal offer bor prachets andsor seraces, propeesd st
L Quale Prods \.3/' m“ﬂmﬁjﬁm‘ rubabucd b thacenty, bt it eein g guaie, The detads indde such e
R Eedetion of allelatioreships . [F post-calots e dt ony ko, e vll noin, i - gt
& FeootAsen Toodsshe this srdily, chok O, Toangs the delacon; dek Cancil MEQories eiate 1 B ramrs & rmpadt cae b Teabed i
B Ao o or cadecton af peopl, mqupTeeTt, encor ecitee
.t A m.&l gl secunty prlagen Lgers e pepgred s 1
& el twrak P TN TN I hrage of males larabisw, which ray corrisn ooe ar wer,
TR SEARACTTY RO e CoshmpsbieEn,..  Rcwty offered by th onganimoon i Syl i cugions
i B S el Cusiorarsbie B, Il bon regeedng subjecis eeadable in the sries
HJ}H- B Tam tak CimbrsrabeBn... Serari sciily mepramaning vork resced i be dana .
Eii Barirtmg gl Tesw for Cis fis (STl it = ter e Tasms o b
‘ W Teriory STy Cumioirsbl B TETiiory reprEETi T TRpDT.
B |, B i Casombie B, Lol mesgune,
-igmlh-p r B uUnicmp s Cumimmsbe En... Goupngal o, |
B == IR Custonmbie En...  Parson Wit Bocess e Moossh CRM svss s vha |5

1
i

www.crmaddins.co.uk

[ e r— 1oF 52 melactacl
Do
Eont] | (4 & [ mreram spmarms o

T T T T Wi

1
= PR o

T P=="E 0N

Info@crmadins.co.uk




CRM Addins
Productivity solution for Microsoft Dynamics CRM 4

(=

Go to each entity that has been configured to work with the Sales PDF Productivity Pack and remove
the custom Tab, see example below, after removal save and close each entity.

T Fii Chaiiie - S e LB ien bl by _.J_E_rﬁ
@ ol it i D Py - s
=l Farm
J,Z-iﬂ Quiole
| Serern | Shgpey | adieies | srwsiaccn, | Wi | Eoks POt Podchany o | =TT
' @
| @ @
o
I ip) Al T
77 Ackd a Sackon
|| 5 ackirakdn
0 A an IFRAME
|
| B Chenge Prope b
= - = | | By Resrowe:
\Ej e e yeiivaar 15 ekt ba P e Frma? |
. 1 (| & "o Precartn
_ o |
|
|
|
|
1
ol .. D Urrirrrr o [Ty=Hmee S

Howt| 14 @ | IR & ricvect by | 88 v e -t [ - ¥ndn.. (PL_PE="Er

Select More Actions and publish all Customisations.
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(I Dta Maragurare @ vy | T ui— Litvpaartss Cugtonarpbie £, Fask pasorvesl, o te.bee parfiamail, by B, AR Stwit)
ix:m 2 addwm e — T S Cmbormrabin ... Accmmn e shppng informaton, Lissd o storn ackdiona
TR Spoeninent DTt F e En... {18 Ere irheral mth st tend 9.
B Sac Confgpretion sT_mudiconfraton Cumion Enkdy Cwim Aozitor CF: soak
_} Byacht Hepes e _asdiheads Cugiom Enbiy Srest Dot Augind CErdadag ool
3 mucklrm am_mrism Cumion Entby B ey Dt A rites P Aricirw o
T T wvi_skEsnl Cugiom Enity Bipsirens Ctn Ao CRALOHNG 1, b
B Soreoint oresnns Cusformrsbe Bn... :.-w.m:rmﬂnﬂ-namﬂnm.
o Cewosgn =i Cusiorarndie B, Conipener for compugn s and repones, sheshie,
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¥R Cenpagn Ao TR C bieEn... o g Ve e i e fi
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ﬂ Contrari sorbruct Cimiomrsca B,  dgawmard i peovics amiomer sace durng & epas bed
A Conbacrine conieCietsl Cusimarshie En.,.  Line fien i 8 (onviract 1181 goecifies the 1y0e of sende B
H  cortact Tercats zonkctisnplam Custormmsbin En...  Tersgieis for 2 coniract contminng e siandard sthéus
o ieercy AR U Cugiorarsbie B, Sormency nvshech  Prands ranssdion i omed oot
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Exit CRM, select start and run and reset |IS by typing iisreset and selecting OK.

2=

- Type the name of a program, folder, document, ar
Internet resource, and YWindows will open it Faor wou,

open: I iisreset| j

Ik I Zancel | Browse, ., |

When the window below closes with no errors.
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Internet services succeszfully
Attempting start...

Removal of the CRM Sales PDF Productivity Pack is complete.
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Additional Configuration

The additional configuration steps are to activate the CRM Sales PDF Productivity Pack and to
configure it into the Quotes/Orders and Invoice sections of your CRM system; these steps are
covered in the Configuration and User Guide for Sales PDF Productivity Pack for Microsoft Dynamics
CRM 4 document.

Licensing

Your CRM Sales PDF Productivity Pack will be delivered ready licensed for your CRM deployment.

If in the future you plan to upgrade your deployment please contact info@crmaddins.co.uk to obtain
an updated installation file.

If you are adding an additional organisation to an enterprise deployment please contact
info@crmaddins.co.uk to obtain an updated installation file.

Trial Versions.

A free trial version is available for use with the Microsoft demonstration company ‘Adventure Works
Cycle’, please send an email to info@crmaddins.co.uk requesting your trial for the demonstration
company and we will contact you to get your trial set up.

15 day trails can be requested for use on your own system, please send an email to
info@crmaddins.co.uk requesting your trial and we will contact you get your trial set up.

www.crmaddins.co.uk Info@crmadins.co.uk
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Additional Organisations

These steps are primarily aimed at clients running multiple organisations as part of an enterprise
deployment.

Installing an additional Organisation

1. Save and run the new installation file that you have been sent.
2. Continue the installation as normal.

Removing an Organisation
1. Run the installation file for the organisation that you wish to remove.

2. Select the organisation to remove in the right hand list box and move them to the left hand list
box.

3. Continue the installation as normal.
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