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Introduction 

Document Overview. 
 
This document details the steps required to install and configure CRM Sales PDF Productivity Pack 
for Microsoft Dynamics CRM 4. 
 

Version Compatibility. 
 
CRM Sales PDF Productivity Pack is designed to be run within a Microsoft Dynamics CRM 4 
environment and this document assumes that a CRM 4 environment is being used.  For details on 
other version compatibility please email info@crmaddins.co.uk.  
 
Full support of all versions of MSCRM 4 (Workgroup/Professional and Enterprise), both 32 and 64 bit 
deployments. 
 

CRM Sales PDF Productivity Pack for Microsoft 
Dynamics CRM 4.0. 
 

PDF Creation.  CRM Sales PDF Productivity Pack is an integrated Addin module that allows you 

to easily produce, print and email quotes, orders and invoice documents from within Microsoft 
Dynamics CRM. 
 

• You can quickly preview what you PDF document will look like 

• You can save time by printing directly from the document preview 

• You can email documents directly to a client using templates and have a record of the email 
automatically saved in CRM 
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Configuring CRM Sales PDF Productivity Pack  

Pre-requisites. 
 

• Installation has been completed 

• The user doing the configuration has been assigned the CRM Customizer or Administrator 
role within CRM 

• The users utilising Sales PDF Productivity pack have PDF viewing software installed and 
configured on their workstation/PC. 

 

Setting up CRM Sales PDF Productivity Pack. 

Setting CRM Sales PDF Productivity Pack in the Quote/Order and Invoice 
records. 

 

1. Open CRM and go to the settings area of the system. 

 

 

 

2. Select the SPPDF entity and open it for editing and make sure that that the settings 

match those shown below, save and publish if any changes have been required. 
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3. Select customise Entities and select the entity that you wish to add the Sales PDF 

Productivity Pack to, in this example we will use the quote record. 

 

Select to edit the Forms and Views. 
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4. Open the Form that has a description The main application form. 
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5. Select the option to add a new Tab, and call the Tab “Sales PDF Productivity Pack”. 
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6. Add a section Named Sales PDF Productivity Pack. 
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7. Add an IFRAME and name it “IFRAME_xpdf” configured as shown below, replacing 

the name of the server “sbsdemosrv:5555” in the example with the name of your 

CRM server and port number as required. 
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8. Save the changes and publish them as normal. 

 

9. Next go to the settings area and open the SPPDFSettings and create a new record 

giving it the name of “Default”. 

 

Completing information for the names of the PDF files, the default subject name for 

the automated emails.   
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Naming and subjects can contain a mixture of typed text or data from fields in the 

data base, you will need to know that database filed name for the database fields that 

you wish to use. 

 

In the example below the Quote File Name is a combination of the “potential 

customer” and the “quote name” for the option to save a file and the “quote name” 

and “customer name” for sending the quote as an email. 

 

The naming conventions can be a mixture of free text and database fields. 

  

 

 

10. Configuration should be carried out for the Orders and Invoice entity if required. 

 

11. Next it is necessary to set up permission in the user security role to allow them 

access to the customisations.  Go to settings and Administration. 
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12. Select Security Roles and modify your security role as required to match the setting 

below for the SPPDFSettings entity and then save and close.  Repeat this for all 

users that will have access to the Sales PDF Productivity Pack. 
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13. Once this has been done configuration is complete. 
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Using CRM Sales PDF Productivity Pack  
 
Once CRM Sales PDF Productivity Pack is configured that is very little user intervention required. 
 
To use the Sales PDF Productivity Pack open one of the record types that has been configured 
Quote; Order or Invoice.  In this example we will show the Sales PDF Productivity Pack working in a 
quote records. 
 

Pre-requisites. 
 

• Installation has been completed 

• The workstation that the user is using has PDF reader software installed and configured. 
 

Open the record. 
 
Open the quote record. 
 

 
 
Navigate to the Sales PDF Productivity Pack Tab, as shown below. 
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Select the report format. 
 
If you have more than one quote report available in your CRM system, select the report that you wish 
to use from the drop down list. 
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Select the action that you wish to perform:- 
 
Review to review a quote on the screen 
Save to save the quote 
E-mail to attached the quote to a CRM email 
 

Preview. 

 
Selecting the Preview option will present a view of the report that has been selected. 
 

 
 
From here you can carry out a number of activities that would be allowed within a PDF preview, save, 
print and other actions as displayed in the menu bar and that would be available depending upon the 
PDF reader that you have installed. 

Download. 
 
Selecting the Save download will present the file download dialogue box, the name of the file will be 
taken from the naming convention that has been configured in the SPPDFSettings, an example is 
shown below. 
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Selecting Save will then present the normal Windows save dialogue, shown below. 
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Selecting Save will save the file in the selected location. And close the dialogue widow. 
 
Selecting Open will display the document in your installed PDF reader, an example is shown below. 
 

 

E-mail. 
 
Selecting the E-mail option will create an email activity, attach the file to the email, and complete the 
following fields:- 
 
From 
To 
Subject, based upon the subject configuration in the SPPDFSettings 
Owner 
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At this point free format text can be added or an email template can be selected. 
 

 
 
Once complete the email can be sent by selecting the send option. 
 
Once the email has been sent it can be seen in the record history 
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The Sales PDF Productivity Pack will then also display a message confirming to the user that the 
email has been sent. 
 

 


