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Introduction 

Overview 
 
This document details shows possibilities of Account Explorer for Microsoft Dynamics CRM 4. 
 
Account Explorer is an integrated Add-in module that allows you to show Accounts with all related 
elements in one view. 
 

• You can select fields which you want to show for Account, Contact, Opportunity, Case 

• You can select only Inactive Accounts, Inactive Contacts 

• You can make visible only this elements that you’re the owner 

• You can expand/collapse elements which have sub-elements 

• Easy to use  

• You can print result 

Configuration 
 
All information about installation and configuration are included in Account Explorer Installation Guide. 
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Using Account Explorer 
Account Explorer interface is very easy to use. There are two buttons, one drop-down list and 5 to 7 
options to check. There are five option views which are dependent of drop-down list: 

Account Explorer Detail 

 
 
Account Explorer Detail 
 

1. Print button – prints table content. 
2. Drop-down list with option Account Explorer Detail – shows filter options for account records. 
3. Update – to show table view this button needs to be clicked. All filter changes make effects 

after update button has been clicked. 
4. Sub Accounts option – displaying sub accounts related to the current account. 
5. City option – displaying city name column in table view. 
6. Business Phone option – displaying business phone number column in table view. 
7. Email option - displaying email column in table view. 
8. Web Site option – displaying web site column in table view. 
9. Owner option – displaying account record owner column in table view. 
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Sales Explorer 

 
 
Sales Explorer 
 

1. Print button – prints table content. 
2. Drop-down list with option Sales Explorer – shows filter options for opportunity records. 
3. Update – to show table view this button needs to be clicked. All filter changes make effects 

after update button has been clicked. 
4. Open Opportunities option – displaying only opportunities which are opened. 
5. Estimate close date option – displaying estimate close date column in table view. 
6. Estimated value option – displaying estimate value column in table view. 
7. Probability option – displaying probability column in table view. 
8. Rating option – displaying rating column in table view. 
9. Owner option – displaying case record owner column in table view. 
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Contact Explorer 

 
 
Contact Explorer 
 

1. Print button – prints table content. 
2. Drop-down list with option Contact Explorer – shows filter options for contact records. 
3. Update – to show table view this button needs to be clicked. All filter changes make effects 

after update button has been clicked. 
4. Salutation option – displaying salutation column in table view. 
5. Role – displaying role column in table view. 
6. Department option – displaying department column in table view. 
7. Email option - displaying email column in table view. 
8. Business Phone option – displaying business phone number column in table view. 
9. Fax number option – displaying fax number column in table view. 
10. Owner option – displaying contact record owner column in table view. 
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Service Explorer 

 
 
Service Explorer 
 

1. Print button – prints table content. 
2. Drop-down list with option Service Explorer – shows filter options for contact records. 
3. Update – to show table view this button needs to be clicked. All filter changes make effects 

after update button has been clicked. 
4. Title option – displaying title column in table view. 
5. Status Reason option – displaying status reason column in table view. 
6. Priority option – displaying priority column in table view. 
7. Follow up by option - displaying follow up by date column in table view. 
8. Owner option – displaying case record owner column in table view. 
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Explorer Detail 

 
 
Explorer Detail 
 

1. Print button – prints table content. 
2. Drop-down list with option Service Explorer – shows filter options for contact records. 
3. Update – to show table view this button needs to be clicked. All filter changes make effects 

after update button has been clicked. 
4. Inactive Account option – displaying accounts including inactive contacts. 
5. Inactive Contacts option – displaying contacts including inactive contacts. 
6. Won opportunities option – displaying opportunities including won opportunities. 
7. Lost opportunities option – displaying opportunities including lost opportunities. 
8. Closed cases option – displaying only closed cases. 
9. Owner option – displaying only records which user is an owner. 
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Views 
 

A view where no results are returned. 

 
If all selected filters are included at the same time no data may be returned since there are no records 
that match the multiple selections. 
 

 
 
Nothing to show 
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A view where data has been found to match the selection criteria. 

 
Next screen shows table view with results. This time you may get more records that fit on the screen 
so there is a vertical scroll bar on the right side of your screen.  
 

 
 

Data displayed 
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Scrolling data in a small display. 

 
When you decrease window size all columns may not fit on the screen, you will get a horizontal scroll 
bar at the bottom of your screen to manipulate the view. The first column will always be static.  
 

 
 
Decreased window size 
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Changing column order. 

 
You can change column order by dragging column header and dropping between the other columns. 
 

 
 

Changing column order 
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Changing the column order 
 

 
 



CRM Addins 
Productivity solution for Microsoft Dynamics CRM 4 

 
 
 
 

www.crmaddins.co.uk  Info@crmadins.co.uk  
 

Views within the different areas of Account Explorer. 

The column headings are record related and will automatically change for the different type of records 
that relate to an Account record when a sub record is selected. 

The display columns are listed below for each type of record that Account Explorer displays. 

Column names depend on the selected record. 

• Account Record displays:- Account Name, City, Business Phone, Email, Web Site, Owner – 
for Accounts and Sub-Accounts, 

• Contact Record displays:- Full name, Role, Business Phone, Email, Fax number, 
Department, Owner, Salutation – for Contacts and Sub-Contacts, 

• Opportunity Record displays:- Topic, Probability, Estimated value, Estimate close date, 
Rating, Owner – for opportunities, 

• Case Record displays: - Subject, Priority, Status Reason, Title, Follow up by, Owner – for 
cases. 

• Activity Record displays: - Subject, Regarding, Activity Status, Priority, Date Created, Due 
Date, Created By, and Owner for activities. 

 

 

Column names for an Account and Sub-Account records 

 

 

Column names for a Contact and Sub-Contact record 
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Printing 
When you get results in table view you can simply print it by clicking the Print button. Standard select 
printer window will show. 
 

 
 
Select printer window 
 

By clicking Print you can get printout. 
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Account Explorer printout 
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Licensing 
 
Your Account Explorer will be delivered ready licensed for your CRM deployment. 
 
If in the future you plan to upgrade your deployment please contact info@crmaddins.co.uk to obtain 
an updated installation file. 
 
If you are adding an additional organisation to an enterprise deployment please contact 
info@crmaddins.co.uk to obtain an updated installation file. 
 

Trial Versions. 
 
A free trial version is available for use with the Microsoft demonstration company ‘Adventure Works 
Cycle’. Please send an email to info@crmaddins.co.uk requesting your trial for the demonstration 
company and we will contact you to set up your trial. 
 
A 30 day trial can be requested for use on your own system. Please send an email to 
info@crmaddins.co.uk requesting your trial and we will contact you to set up your trial. 
 

Additional Organisations 
These steps are primarily aimed at clients running multiple organisations as part of an enterprise 
deployment. 
 
Installing an additional Organisation 
 

1. Save and run the new installation file that you have been sent. 
2. Continue the installation as normal. 

 
Removing an Organisation 
 

1. Run the installation file for the organisation that you wish to remove. 
2. Select the organisation to remove in the right hand list box and move them to the left hand list 

box. 
3. Continue the installation as normal. 


