CRM Addins

? Productivity solution for Microsoft Dynamics CRM 4

wn_ RS,

Account Explorer Users Guide
Microsoft Dynamics CRM 4.0

CRM Addins
www.crmaddins.co.uk
info@crmaddins.co.uk

www.crmaddins.co.uk

Info@crmadins.co.uk




CRM Addins
.gﬁ Productivity solution for Microsoft Dynamics CRM 4

D L.

Table of Contents

1o T [ T o o U 3
OVEIVIEW ...ttt ettt ettt e ettt e e ettt e e e ea b e e e eate e e e e sabeeeeeaaseeeeeanseeeeeanbeeaeeambaeaeeantaeaeesnbeeeeesnsaneeeannaneenans 3
00T e T [ 1 (o o PRSPPI 3
L0 LYo I e oto 181 a 1 =q o] o] =Y 4
Y oToto 18 a1 = q o] (ol =T gl DT =T PPt 4
SAIES EXPIOTEN ..ottt e e e e e e e e e e e e e ee b e e e e e e e e aaabab—raaaaaeeaaanaraees 5
(00T g1 e= To1 =0 o] (o] 1= cH U OSSR O PPN 6
T V1o b o] o] = PRSPPI 7
Ly (o] o] =T gl DT = T TSP 8
WIBWS . eeeeiie e ettt oo e ettt et e e e ettt et e e e e e e ea b e teeeeeeeeeeaaaeteeeeeeeeeaanteeeeeeeeeaeaantaneeeeeeeaeaaanrntaneeeeeeeaanns 9
L 101 o SRS 15
T2 =Y o 1S3 T USRS 17
A= LIV =T 51 o] o T PRSPPI 17
Additional OrganiSAtioNS ............ciiiiiiiiiiiie e e e e e e e e e e e e s et — e e e e e e e aaaaaraees 17

www.crmaddins.co.uk Info@crmadins.co.uk




CRM Addins
.g? Productivity solution for Microsoft Dynamics CRM 4

Introduction

Overview

This document details shows possibilities of Account Explorer for Microsoft Dynamics CRM 4.

Account Explorer is an integrated Add-in module that allows you to show Accounts with all related
elements in one view.

e You can select fields which you want to show for Account, Contact, Opportunity, Case
e You can select only Inactive Accounts, Inactive Contacts

e You can make visible only this elements that you’re the owner

e You can expand/collapse elements which have sub-elements

e FEasytouse

e You can print result

Configuration

All information about installation and configuration are included in Account Explorer Installation Guide.
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Using Account Explorer

Account Explorer interface is very easy to use. There are two buttons, one drop-down list and 5 to 7

options to check. There are five option views which are dependent of drop-down list:

Account Explorer Detail

.,‘-D d Isaveanddose i & | isendEmal | 0 | [ FollowiUp (27 Reports - iy Actions -

=10l x|

@) Help -

A Account: Contoso
J £ Account Explorer

Details: 3
153 Information

| =] More Addresses

J\‘ Activities

LED Histary

I Sub-Accounts

&= Contacts

]
G{g Warkflows
@ Account Access Pe...
@] Contact Access Pe...
L&[ Case Access Permi...
$ Partner Skillset:

@ Programs

_\% Segmentation o
Lg Training Plans

| .) Opportunity Bids

(1 Partner Opporturi...

Bl Parkner Cases

Q Registered Products

15 Managed Accounts

85| Managed Contacts

@] Opporkunity Acces... o
&-J\ Channel Access Pe... el

|

1 2z 3 4 5 g 7 8
S | | Account Explorer Detail v | Update | Sub Accounts [ City |+] Business Phone |« Email || web Site [+ Owner

9

Status: Active

l ’_’_,_ ’—' !_l_ &3 Local intranet

Far [ ®m00% -y

Account Explorer Detail

1. Print button — prints table content.

2. Drop-down list with option Account Explorer Detail — shows filter options for account records.

3. Update — to show table view this button needs to be clicked. All filter changes make effects
after update button has been clicked.

4. Sub Accounts option — displaying sub accounts related to the current account.

5. City option — displaying city name column in table view.

6. Business Phone option — displaying business phone number column in table view.

7. Email option - displaying email column in table view.

8. Web Site option — displaying web site column in table view.

9. Owner option — displaying account record owner column in table view.

www.crmaddins.co.uk Info@crmadins.co.uk




CRM Addins
.gf Productivity solution for Microsoft Dynamics CRM 4

o TSL

Sales Explorer

/,': Account: Contoso - Windows Internet Explorer = EI|L|
( ’ j =] HL;'J Save and Close ﬂ = | 3dsendE-mal | 0 | Jﬁ Follow Un [ Reports = 5 Actions = @) Help ~
e

=1 Account: Contoso
¥ &t Account Explorer
e o] 1 2 3 1 5 6 7 8 9
B Information | |.S | | 5ales Explorer * || Update || Open Opportunities [« Estimate close date [+ Estimated value [« Probability (] Rating [+] Owner
=] More Addresses
o Activities
\_é History

|¢E Sub-Accounts
fi] Contacts
Relationships

@ Account Access Pe...
lE_;l] Contact Access Pe...
@ Case Access Permi...
&8 Partner Skillset

ng Programs

_i Segmentation ey
L_g Training Plans

'_j Opportunity Bids

j Partner Opportuni. ..

il Partner Cases

Q Registered Products

[ Managed Accounts

1] Managed Contacts

l&] Opporturity Acces... e
1B Channel AccessPe... %
Slains Acive

| [ o o f_l_’_|‘-_4 Local intranet ‘3 - | A% v g

Sales Explorer

1. Print button — prints table content.

2. Drop-down list with option Sales Explorer — shows filter options for opportunity records.
Update — to show table view this button needs to be clicked. All filter changes make effects
after update button has been clicked.

Open Opportunities option — displaying only opportunities which are opened.

Estimate close date option — displaying estimate close date column in table view.
Estimated value option — displaying estimate value column in table view.

Probability option — displaying probability column in table view.

Rating option — displaying rating column in table view.

Owner option — displaying case record owner column in table view.

©oND> oA

www.crmaddins.co.uk Info@crmadins.co.uk




Contact Explorer

CRM Addins
Productivity solution for Microsoft Dynamics CRM 4

/2 Account: Contoso - Windows Internet Explorer -1olx]
( _‘0 H Bseveanddose [ S | Sisendemal | 0 | [ Folonin [ Reports = <y Actions - _
g
- =) Account: Contoso
| & Account Explorer
Details: A~ 5 4 5 ) T 8 9 10

(=¥ Information
=] Mare Addresses
[ Activities

Ly History

L5, Stb-Accounts
8] Contacts

@ Relationships

U} Account Access Pe...

B} Contact Access Pe...

] Case Access Permi..

& Partrer Skilset

8 Programs

(A Segmentation

[E8, Training Plans

[2) Oppartunity Bids

(f Partner Oppartuni...

§ll Partner Cases

£ Renistered Products

[ Managed Accounts

82 Managed Contacts

B Opportunity Acces...
_ [ Channel Access Pe...

i 2
& | [contact Explorer - |

Update [#] salutation [] Role [¥] Department [¥/] Email [¥] Business Phone [¥] Fax Number [¥/] Owner

%J Local intranet a - [ ®i00% -
4

Contact Explorer

W=

Print button — prints table content.
Drop-down list with option Contact Explorer — shows filter options for contact records.
Update — to show table view this button needs to be clicked. All filter changes make effects

after update button has been clicked.

—“°9°.\‘.@.U1:‘>
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Salutation option — displaying salutation column in table view.

Role — displaying role column in table view.

Department option — displaying department column in table view.

Email option - displaying email column in table view.

Business Phone option — displaying business phone number column in table view.
Fax number option — displaying fax number column in table view.

0 Owner option — displaying contact record owner column in table view.
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Service Explorer

il /= account: Contoso - Windows Internet Explorer o — ol x|
I’,_‘l) =) E}l Save and Close LH_I: = | 3lisendEmail | 0 | ‘3 Foollaw U :_“5 Reports ~ % Actions i@ Help -
- =5 Account: Contoso
I & Account Explorer
e ] 1 2 3 4 5 6 T 8
1 =5 ] | Service Explorer ~ | Update ] |+ Title v Status Reason |¥] Priority || Follow up by [+ Owner

(= Information
=] More Addresses
lzj Activities
| LE:) Histary
] |'=.:-| Sub-Accounts
8] Contacts
@ Relationships
A G
@g Warkflows
I.E_ﬂ] Account AccessPe. ..
L@] Contack Access Pe...
t&] Case Access Permi..,
&8 Partner Skillset
l;g Programs
_i Seqgmentation o
|_§ Training Plans
J Opportunity Bids
[ Partner Oppartuni,..
ﬂ] Partner Cases
& Registered Products
[ Managed Accounts
-] Managed Contacts
l&] Opportunity Acces... i
) Charinel Access Pe... Bt
- Status: Active

I l_l_l_]_]_|_|t_.! Local intranet ]q_v| 0% v

Service Explorer

1. Print button — prints table content.

2. Drop-down list with option Service Explorer — shows filter options for contact records.
Update — to show table view this button needs to be clicked. All filter changes make effects
after update button has been clicked.

Title option — displaying title column in table view.

Status Reason option — displaying status reason column in table view.

Priority option — displaying priority column in table view.

Follow up by option - displaying follow up by date column in table view.

Owner option — displaying case record owner column in table view.

©oNo O A
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Explorer Detail
/2 Account: Boutique - Windows Internet Explorer —|ol x|

{ ) =] u:;j Save and Close ﬂ b | AdsendEmal | @ | ‘;/; Follow Up. [ Reports = 5% Actions + g Help -

7

N S| Account: Boutique
J & Account Explorer

Details: - i bB 3 4 5 6 7 8 9

B Tisrmation 1 3 l | Explorer Detail i) Update ] |_| Inactive Account |_| Inactive Contacts | | Won opportunities | | Lost opportunities | | Closed cases |_| Owner

=] More Addresses

ig Activities

|y Histary

7 Sub-Accounts
8 Contacts
& Relationships

éﬁ[‘ T

(e Workflows

@] Account Access Pe...
{8 Conkact Access Pe...
@] Case fccess Permi...
&8 Partner Skilset

L% Prograrns

_i Segmentation

£ Training Plans

|| Opportunity Bids

[f Partner Oppartuni...
iﬂ Partner Cases

g Registered Praducts
[} Managed Accounts
%= Managed Contacts
E} Opportunity Acces...

(B Channel Access Pe...

’7,7,7,7,7,7“3 Local intranet [#a - [®Rioow - 4

Explorer Detail

1. Print button — prints table content.
2. Drop-down list with option Service Explorer — shows filter options for contact records.
Update — to show table view this button needs to be clicked. All filter changes make effects

after update button has been clicked.

©oND> oA
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Inactive Account option — displaying accounts including inactive contacts.
Inactive Contacts option — displaying contacts including inactive contacts.

Won opportunities option — displaying opportunities including won opportunities.
Lost opportunities option — displaying opportunities including lost opportunities.
Closed cases option — displaying only closed cases.

Owner option — displaying only records which user is an owner.
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Views

A view where no results are returned.

If all selected filters are included at the same time no data may be returned since there are no records
that match the multiple selections.

.".'.'; Account: Contoso - Windows Internet Explorer ;lglﬂ

_{‘:’Q =] EISEVE and Close LH'; = | .jjSmd E-mail | (Ml | L—g FollowLp g}/ Reports ~ .1 Actions ~ @) Help ~
~
oL Account: Contoso
v__. & Account Explorer

Details: 2 [2] - . _ _ _ .. ..

(5 Information ;E lACCDUﬂt Explorer Detail » ] Update | Sub Accounts | City |+ Business Phone || Email [+ web Site |+ Owner

|==] More Addresses

Q‘M Activities

L-é Histary

152 Sub-Accourts
=] Contacts

@ Relationships _ 1'

Sk Workflows Mothing ko show
i&]] Account Access Pe...

lE_ﬂ] Contact Access Pe...
lﬂ] Case Access Permi...
&8 Partner Skillset
@ Prograrns
:E Segmentation ]
@ Training Plans
[2) Oppartunity Bids
-L'-j' Partner Opportuni,..
ii] Partner Cases
£ Registered Products
,\_-} Managed Accounts
/| Managed Contacts
l@] Opportunity Acces,..
_@l Channel Access Pe... >

ffffflev’Tlm

Nothing to show
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Next screen shows table view with results. This time you may get more records that fit on the screen
so there is a vertical scroll bar on the right side of your screen.

Account Name
= [ Boutique
= (3 Better Shop
& Katherine Gray
|8 katherine James
|8 Katherine Ramirez
8] Katherine Torres
[f ORDER-7594
Ef ORDER-7265
[ ORDER-13623
# |5 Big-Time Store
+ |ify Central Discount Store
%] Barbara wisnewski
18] Charlene wojcik
{83 Kathleen winter
8] Mark Wistrom
[ CRDER-13329

= [g& Channel Outlet

Ef ORDER-13516
7 | Distant Inc.
{85 J0hn rMcClane
8] stacie Mcanich
[ ORDER-13335
= |y Distinctive Store
= |y Economy Center
&3 Tiffany ve
{83 Tiffany Zhso
|8 Max Hernande

3 | | Account Explorer Detail ~

7 | Designer Department Stores

City Business Phone
(800) 555-0471
(800) 555-0476

Las Vegas
Ww. Linn
Decision Maker 643-555-0191

Decision Maker 195-555-0129

Influencer 358-555-0171
Influencer 452-555-0116
70 $2,599.00
50 $2,744.00
10 $7,371.00

Merritt Islan  (800) 555-0382

Seattle (800) 555-0182
Employee 757-555-0100
Influencer 459-555-0100
Influencer 842-555-0125
Influencer 850-555-0100
80 $8,019.00

Los Angeles  (800) 555-0235

Saugus (800) 555-0359
30 $7,452.00
Bothell (800) 555-0084

Employse 455-555-0144
Decision Maker 1 (11) 500 555-017%
80 $8,505.00

Fortland (800) 555-0287
(800) 555-0408

Decision Maker 175-555-0153

Clarkston

Decision Maker 1 (11) 500 555-0111
Decision Maker 1 (11) 500 555-0142

Email

info@live.com

info@live.com
katherine18@live.bettershop.com
katherine20@live.bettershop.com
katherine19@live.bettershop.com

katherine17@live.bettershop.com

info@live.com

info@live.com

barbarag@live.centraldiscountstore.com

Idiscountst

kathleen1@live.centraldiscountstore.com

marké@live.centraldiscountstore.com

info@live.com

info@live.com

info@live.com
john24@live.distantinc..com

stacie0@live.distantinc..com

info@live.com

info@live.com
tiffanyS@live.economyeenter.com
tiffany10@live.economycenter.com

max4 @live.economycenter.com

Update [+ Sub Accounts  [¥] City [+ Business Phone [+ Email [v] Web Site [+ Owner

Vieb site
htto:/fwww.live.com
http://www.live.com
649-555-3789
185-555-4375
358-555-3281
452-555-3825
1/21/2011 12:00:00 AM
11/27/2010 12:00:00 AM
7/24/2010 12:00:00 AM
http://www.live.com
http://www.live.com
757-555-4033
459-555-2309
842-555-3057
890-555-3091
7/25/2010 12:00:00 AM
http:/fwww.live.com
http://www.live.com
9/14/2011 12:00:00 AM
http://www.live.com
455-555-3457

1 (11) 500 555-4415
6/8/2010 12:00:00 AM
http:/fwww.live.com
http:/fwww.live.com
175-555-3772

1 (11) 500 555-4747

1 (11) 500 555-5562

Corporate
Corporate
Corporate
Corporate
Warm
Warm

Warm

Corporate
Corporate
Corporate
Corporate

Warm

warm

Corporate
Corparate

warm

Corporate
Corporate

Corporate

Owner
System Administrator
Mari Hassall

Mark Hassall

Mari Hassall

Mark Hassall

Mari Hassall

Mark Hassall

Mark Hassall

Mark Hassall

Anton Kirilov

Robert Lyon

Robert Lyon

Robert Lyon

Robert Lyon

Robert Lyon

Robert Lyon

william Ngo

System Administrator
System Administrator
Anton Kirilov

Anton Kirilov

Anton Kirilov

Anton Kirilov

willizm Ngo

Steve Masters

Steve Masters

Steve Masters

Steve Masters

Data displayed

www.crmaddins.co.uk
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Scrolling data in a small display.
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When you decrease window size all columns may not fit on the screen, you will get a horizontal scroll
bar at the bottom of your screen to manipulate the view. The first column will always be static.

/2 Account: Boutique - Windows Internet Explorer

‘D = ﬁ'lsave and Close Lﬂ = | &dsendEmail | 0 | ch-Ilc-'.'-.‘ Lip ﬁ_}/Reportsv 5 Actions ~

=100
@) Help ~

Rl
=)

==
Details:

[ Infarmation

-| More Addresses
= Ativities

L(\b Hiskary

'\Ei Sub-Accounts
4 Contacts

ﬁ Relationships

G{g ‘Warl

ows

l@] Account Access Pe...
l@] Contact Access Pe. .,
L@] Case Access Permi. .

‘@ Fartner Skillset

L,é Programs

8, segmentation

% Training Plans

_} Opportunity Bids
[ Partner Opportuni...
Bl Partner Cases

& Registered Products
[ Managed Accounts
5| Managed Contacts

l@] Opportunity Acces, .,
(B Channel AccessPe...

Account: Boutique
& Account Explorer

|.& | |Account Explorer Detail v | | Update || Sub Accounts | City |+ Business Phone || Email

Account Name

= [ Boutique
- L‘u Better Shop
|84 Katherine Gray
|85 Katherine James

|%:] Katherine Ramirez

| Katherine Torres
[[ ORDER-7584
[ ORDER-7265
[f ORDER-13523

- L.L:‘l Big-Time Store

7 |5y Central Discount Store
|85 Barbara Wisnewski
|85 Charlene Wojcik
|85 Kathleen Winter

|82 Mark wistrom

£gas
nn

ion Maker
ion Maker
incer

incer

tt Islan
le

oyee
:ncer
:ncer

incer

Business Phene
(800) 555-0471
(800) 555-0476
649-555-0191
195-555-0129
358-555-0171
452-555-0116
$2,599.00
$2,744.00
$7,371.00
(800) 555-0382
(800) 555-0182
757-555-0100
459-555-0100
842-555-0125
890-555-0100

Email

info@live.com
info@live.com
katherine18@live.bettershop.com
katherine20@live.bettershop.com
katherine19@live.bettershop.com

katherine17@live.bettershop.com

info@live.com

info@live.com
barbarag@live.centraldiscountstore.com
charlene0@live.centraldiscountstore.co
kathleen1@live.centraldiscountstore.com

marké@live.centraldiscountstore.com

|| web site |+ Owner

.Web Site
http://www.live.com
http:/fwwew Jive.com
649-555-3789
195-555-4375
358-555-3281
452-555-3825
1/21/2011 12:00:00 AN
11/27/2010 12:00:00 &
7/24/2010 12:00:00 AN
http://www.live.com
http://www.live.com
757-555-4033
459-555-2309
842-553-3057

8§90-555-3091

Active

e

=

Decreased window size
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Changing column order.

You can change column order by dragging column header and dropping between the other columns.

Account: Boutique - Windows Internet Explorer ] =] 5
_{‘:’Q =] EISEVE and Close LH'; = | .jjSmd E-mail | (Ml | L—g FollowLp g}/ Reports ~ .1 Actions ~ @) Help ~
-~ r
FESass| Account: Boutique
v . £ Account Explorer
-
Details: z 2] - : : _ B _ _ - -
B 1foraation | & [Accnunt Explorer Detail » ] Update |v] Sub Accounts [+ City [+] Business Phone |¥] Email [+ Web Site [+ Owner
More Addresses ] | T
5 activti Account Name City Business Phone Email Web Site
| Activities —i - |
[ 5 History | = |_} Boutigge | Les Vegas (800) 555-0471 info@live.com http://www.live.c *
=
£y Sub-Accounts - L‘f‘j Better Shop W. Linn (800) 555-0476 info@live.com http:/fwwew.live.c
15| Contacts z 5 : :
‘;éJR g &j Katherine Gray Decision Maker 649-555-0191 katherine18@live.bettershop.com 649-555-3789
elationships
;i, &j Katherine James Decision Maker | 195-555-0129 katherine20@live.bettershop.com 195-555-4375 b
E: ol
i aTOes &j Katherine Ramirez Influencer 358-555-0171 katherine19@live.bettershop.com 358-555-3281
U Account Access Pe...
%C e - &j Katherine Torres Influencer 452-555-0116 katherine17@live.bettershop.com 452-555-3825
ontact Access Pe...
) Case Access Permi... [} ORDER-7534 70 $2,539.00 1/21/2011 12:00
8 Partrer Skillsat [} ORDER-7265 50 $2,744.00 11/27/2010 12:01
% Programs -
%S s o L]’ ORDER-13623 10 $7,371.00 7/24/2010 12:00
egmentation o =
% Training Plans ¥ ligy Big-Time Store Merritt Islan (800) 555-0382 info@live.com http:/fwww.live.c
Cppartunity Bids - lct'l Central Discount Store Seattle (800) 555-0182 info@live.com http://fwww.live.c
[ Partrer Opportuni...
gﬂP 3 CDD H Barbarz Wisnewski Employee 757-555-0100 barbarag@live.centraldiscountstore.com | 757-555-4033
artner Cases
g Registersd Products &4 charlene Wojcik Influencer 459-555-0100 charlene0@live.centraldiscountstore.co  459-555-2309
15 Managed Accounts |85 kathleen Winter Influencer 842-555-0125 lkathleen1@live.centraldiscountstore.com | 842-555-3057
/| Managed Contacts : = :
"-"J o . M Mark Wistrom Influencer 890-555-0100 marké&@live.centraldiscountstore.com 890-555-3091
l@] Opportunity Acces... ¥
_ B Channel Access Pe... % il | e

.. TP LI MNecww 8w -

Changing column order
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=10] ]
- e 2 save and close [ | &isendE-mal | ) | [ZfFolowUp [=Reports » i Actions ~ @) Help -
L o i =
—REL Account: Boutique
!’ & Account Explorer
Details: % |~ - = _ __
(5 trformation L3 ] | Account Explorer Detail v | | Update (/] sub Accounts [¥] City [ Business Phone [¥] Email [+] Web Site ] Owner
=] More Addresses 3 [ T z T g N
i Account Name Business Phone City Email Web Site |
L% Activities | !
[ History - L} Boutique | (800) 555-0471 Las Vegas info@live.com http:/fwww.live.c *
1= =1 i : = =
léa Sub-Accounts - L:I..j Better Shop (800) 555-0476 W. Linn info@live.com http:/fwww.live.c
%] Contacts
2 - Katherine Gray 649-555-0191 Decisicn Maker  katherinelg@live.bettershop.com 649-555-37589
€8 Relationship
lu'y 5
A i Aiccount Explorer H Katherine James 195-555-0129 Decisicn Maker | katherine20@live.bettershop.com 195-555-4375 T
\_“;# Wrkfiows l!;‘ Katherine Ramirsz 358-555-0171 Influencer katherine18@live.bettershop.com 358-555-3281
l@] Account Access Pe... : : .
@C e 5 l!j Katherine Torres 452-555-0116 Influencer katherine17@live.bettershop.com 452-555-3825
ontacl CCess He. ..
B Cass Accoss Permi. . [ ORDER-7554 $2,599.00 70 1/21/2011 12:00
8 Partner Skillset [f ORDER-7265 $2,744.00 50 11/27/2010 12:01
Programs 5
@ = ; [ | ORDER-13823 $7,371.00 10 7/24/2010 12:00
i_R Segmentation s -
[ Training Plans = lggy Big-Time Store (800) 555-0382 Merritt Islan info@live.com http:/fwww.live.c
|2 Opportunity Bids - lc-l":l Central Discount Store (800) 555-0182 Seattle info@live.com http:/fwww.live.c
[ Partner Opportuni...
EI]P i CDD &ﬂ Barbara Wisnewsli 757-555-0100 Employee barbara8@live.centraldiscountstore.com | 757-555-4033
artner Cases
i | Charlene Waojcik 459-555-0100 Influencer charlene0@live.centraldiscountstore.co | 459-555-2309
Registered Products
[ Managed Accounts |84 Kathleen Winter 842-555-0125 Influencer kathleen1@live.centraldiscountstore.com | 842-555-3057
%] Managed Contacts
ﬁ & gt e &ﬂ Mark Wistrom 890-555-0100 Influencer marks@live.centraldiscountstore.com 890-555-3091 =
pportunity Acces. ..
() Channel Access Pe... X =l | Lk

Changing the column order
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Views within the different areas of Account Explorer.

The column headings are record related and will automatically change for the different type of records
that relate to an Account record when a sub record is selected.

The display columns are listed below for each type of record that Account Explorer displays.
Column names depend on the selected record.

e Account Record displays:- Account Name, City, Business Phone, Email, Web Site, Owner —
for Accounts and Sub-Accounts,

o Contact Record displays:- Full name, Role, Business Phone, Email, Fax number,
Department, Owner, Salutation — for Contacts and Sub-Contacts,

e Opportunity Record displays:- Topic, Probability, Estimated value, Estimate close date,
Rating, Owner — for opportunities,

e Case Record displays: - Subject, Priority, Status Reason, Title, Follow up by, Owner — for
cases.

o Activity Record displays: - Subject, Regarding, Activity Status, Priority, Date Created, Due
Date, Created By, and Owner for activities.

e . , B I S e
Account Name City Business Phone Email Web Site Owner
7 [ Boutique Las Vegas (800) 555-0471 info@live.com http://www.live.com System Administrator
= |ggy Better Shop W. Linn (B00) 555-0476 info@live.com http:/fwww.live.com Mark Hassall
E‘J Katherine Gray Decision Maker 649-555-0191 katherinel8®@live.bettershop.com 649-555-3789 Corporate Mark Hassall
& Katherine James Decision Maker 195-555-0129 katherine20@live. bettershop.com 195-555-4375 Corporate Mark Hassall

Column names for an Account and Sub-Account records

) |tmmm e memimems e ) Ut e s e ey LS et | e e i LS b e L s
Fullname Role Business Phone Email Fax Number Department Owner Salutation
il ,_} Boutigue Las Vegas (800) 555-0471 info@live.com http:/fwww.live.com System Administrator
7 logy Better Shop W. Linn (800) 555-0476 info@live.com http:/fwww . live.com Mark Hassall
M Katherine Gray Decision Maker £49-555-0191 katherine18@live.bettershop.com £49-555-3789 Corporate Mark Hassall
_‘LJ Katherine James Decision Maker 195-555-0129 katherine20@live.bettershop.com 195-555-4375 Corporate Mark Hassall
E‘J Katherine Ramirez Influencer 358-555-0171 katherine1l9@live.bettershop.com 358-555-3281 Corporate Mark Hassall
= —a arn e e S P

Column names for a Contact and Sub-Contact record

www.crmaddins.co.uk Info@crmadins.co.uk




CRM Addins
Productivity solution for Microsoft Dynamics CRM 4

Printing

When you get results in table view you can simply print it by clicking the Print button. Standard select
printer window will show.

ccount: Boutique - Windows Internet Explorer > _|EI il
T S = O s L R o SO B 0 e ey e (e
General |
- Select Printer
Ef-a [#] sub Accounts [ City [+ Business Phone [+ Email [+] web Site [+ Owner
Add Printer Send Tor 7 2
E A Phone City Email Web Site
L; = 5-0471 Las Vegas info@live.com http:/fwww.live.
L@ Status:  Ready I” Pinttofile  Prefersnces | 5-0476 W, Linn info@live.com http:/fwww.live
8 ion: R
7 Lacation 0151 Decisicn Maker katherine18@live.bettershop.com 648-555-3789
-] Cormart Find Prirter... |
0129 Decisicn Maker katherine20@live.bettershop.com 195-555-4375
G - Page Rang 0171 Influencer katherine19@live.bettershop.com 358-555-3281
LE & oA Mumber of copies: |1 3: 0116 Influencer katherine17@live.bettershop.com 452-555-3825
& € Selection €7 Current Page
LE 0 70 1/21/2011 12:0
i " Pages: I ™| Collate
9 0 50 11/27/2010 12:
L; Enter either a single page number or a single
= page range. For example, 512 0 10 7/24/2010 12:0
U
E 5-0352 Merritt Islan info@live.com http:/fwww.live
K Prit I Cancel | Zpply | 5-0182 Seattle info@live.com http:/fwww.live
=r & Barbara Wisnewski 57-555-0100 Employee barbara@live.centraldiscountstore.com  757-555-4033
il Partner Cases
89 Registered Products |&<] Charlene Wojcik 459-555-0100 Influencer charlene0@live.centraldiscountstore.co  459-555-2309
5 Managed Accounts |8 Kathleen Winter 842-555-0125 Influencer kathleen1@live.centraldiscountstore.com 842-555-3057
8| Managed Contacts e =
‘-"tl 5 %] Mark Wistrom 890-555-0100 Influencer mark&®live.centraldiscountstore.com 890-555-3091
@] Opportunity Acces. .. 5
{5 Channel Access Pe. .. b il | L
! tive
lilililili’il\j Local intranet - | 1w - g

Select printer window

By clicking Print you can get printout.
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Account Neme City Business Phane Email 'Web Site Owiner
= [} Bautique Las Vagas (800) 555-0471 infai@live.com hittp: fwcara five. com System Administratar
» [ satter Shep W, Linn (400) 5550475 Infalve. com hittp:/ fwewra.live.com Mark Hassall
i watherine Gray Decsion Maker G43-555-0191 katharing1Eliva, bettarshap. com 643-555-3789 Corporate Mark Hassall
18 watherine James Decsion Maker | 195-555-0123 katherine20@live, bettershogp.com 195-555-4375 Corporate Mark Hassall
& atherne Ramirez Infleencer 358-555-0171 katherine 19@live. bettershop.cam 358-555-3281 Corporate Mark Hassall
4 «atherne Tarres Influse 452-555-0116 katherine17@live. bettershag.cam 452-555-3825 Coeporate | Mark Hassall
| J ORDER-75894 n $2,59%.00 LELE011 12:00:00 AR Warm Mark Hassall
(& opER-7265 50 52,744.00 1L/27/2010 12:00:00 AH Warm  Mark Hassall
| [ OADER-13623 10 57,371.00 7/24/2010 12:00:00 A Warm  Mark Hassall
| L Seg-Time Stare Merritt Islan | (800) 555-0382 infaiive.com http:/fwere live.com Anitan Kiriloy
= [ Central Discount Store Seattle (800) 555-0182 infaidlve.com hitp:/fwealive.com Ronert Lyon
8d Barbara Wisnawske Employee 5 ba ountstore.com | FHF-G485-4033 Corporate  Robert Lyoa
i Charlena Wajcik Tnfluencer 455-555-0100 charlenelilive,centraldiscountstore.co  453-555-2309 Corporate  Robert Lyon |
A Kathlesn Woter Tnfluencer 642-555-0125 kallveent @live. centrakdiscountstone com | §42-555-3057 Curpurate | Robert Lyoa
8 Mark Wistreery Inflesncar BOL-555-0100 markh @ve centrakiscountstare.com BH0-555-3081 Corporate Robert Lyea
F oaoer-13329 an SB,015.00 /2EI0 12:00:00 &M Warm Rohert Lyna
v |=|‘_| Channel Cutlet Las Angeles (800) 555-0235 Infaiivve. com hittp:/fwerw.live.com william Noo
* Iy Designer Degartment Stares Saugus (800) 555-0369 infogiive. com PEEp s/ wee v com System Administratar
o ORDER-13515 o 57,452.00 9/14/2011 12:00:00 M Warm  Systen Administrator
= [ Distant Inc. Gathell (800) 555-0084 infalive.com http:/ fweralive.com Antan Kirilow
#d Ioha McClane Employre 485-555-0144 Jahn2a@lived istantinc. .cam 455-655-3457 Corporate | Antan Kirilow
A stacie Mcanicn Decsion Maker | 1 {11} 500 5550179 stacledDlive,distanting., com 1 (11} 500 555-4415 Coeparate | Anton Kirlloy
1 ORDER-13335 a0 5B,505.00 6/B/2010 12:00:00 AM  Warm  Anton Kirilow
= L5 Distinctive Store Purtiand (800) 555-0287 infudie. om btk fiwere ive.com Willzam Ngw
= I Ecaramy Canter Clarkstan (800) 555-0408 infaive. com hittp:/fwerarlive.com Steve Masters
Hid Tffany ve Oeoman Maker | 175-855-0153 Hffany e @live.eronnmyreater.com 175-665-3772 Coeporate | Steve Masters
8 Tetany Zhao Decson Maker 1{11} 500 555-0111  tifany 10@live, economycenter.com 1{11) 500 555-4747 Corporate  Steve Masters
A Max Hernaide Decmion Maker | 1 {11) 500 S55-0142  maxd@live. econamyoenter. com 1{11} 500 555-5562 Corporate Sleve Masters
4] Isavela Grdfin Influencer 994-555-0112 isabefla31live. sconueycenter com 994-555-2353 Curporate Steve Masters
O DRDER-TIGO n £2,971.00 332011 12:00:00 AM  Warm  Steve Masters
O oRroER-1358E an £7,533.00 92010 12:00:00 AM  Warm  Steve Masters
Ad AMlexands Siva Employes 463-555-0100 alecandrelilive.distinctivestore.com  463-555-2016 Corporate | William Ngo
& Ben Smith Decsion Maker 660-555-0100 ben3Dlive distinctivestore com 660-555-3143 Corporate | William Noo
8 Christup Undensood Influencer 6-555-0100 3@l distincti com  683-555-3050 Ceeporate | William Ngo
8 Shish Shridnar Influencar 208-555-0100 shish1@ive.distinctivestare.com 280-555-3102 Corporate | Willam Ngo
Of ORRER-13248 n S8,181.00 BOTIOI01Z00:00 A Warm | William Ngo

Account Explorer printout
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Licensing

Your Account Explorer will be delivered ready licensed for your CRM deployment.

If in the future you plan to upgrade your deployment please contact info@crmaddins.co.uk to obtain
an updated installation file.

If you are adding an additional organisation to an enterprise deployment please contact
info@crmaddins.co.uk to obtain an updated installation file.

Trial Versions.

A free trial version is available for use with the Microsoft demonstration company ‘Adventure Works
Cycle’. Please send an email to info@crmaddins.co.uk requesting your trial for the demonstration
company and we will contact you to set up your trial.

A 30 day trial can be requested for use on your own system. Please send an email to
info@crmaddins.co.uk requesting your trial and we will contact you to set up your trial.

Additional Organisations

These steps are primarily aimed at clients running multiple organisations as part of an enterprise
deployment.

Installing an additional Organisation

1. Save and run the new installation file that you have been sent.
2. Continue the installation as normal.

Removing an Organisation
1. Run the installation file for the organisation that you wish to remove.
2. Select the organisation to remove in the right hand list box and move them to the left hand list

box.
3. Continue the installation as normal.
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