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Introduction

Document Overview.

This document details the steps required to install Account Explorer for Microsoft Dynamics CRM 4.

Version Compatibility.

CRM Auditor is designed to be run within a Microsoft Dynamics CRM 4 environment and this
document assumes that a CRM 4 environment is being used. For details on other version
compatibility please email info@crmaddins.co.uk.

Full support of all versions of MSCRM 4 (Workgroup/Professional and Enterprise), both 32 and 64 bit
deployments.

CRM Auditor can be installed in both On Premise and Hosted environments, in a hosted environment
you may need assistance from your provider to carry out the installation.

Account Explorer for Microsoft Dynamics CRM 4.0

Account Explorer is an integrated Addin module that allows you to show Account with all related
elements in one view.

e You can select fields which you want to show for Account, Contact, Opportunity, Case
e You can select only Inactive Accounts, Inactive Contacts

e You can make visible only the elements that you’re the owner

e You can expand/collapse elements which have sub-elements

e [Easyto use

e You can print results
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Installing Account Explorer

Pre-requisites.
e Installation is carried out on the CRM server.
e The installation is run from the server console.
¢ The installing user must be the CRM system administrator.

Installation is carried out by running the Account Explorer “MSI” installation file.

e Users must not be using the CRM application during the installation, which can take up to 30
minutes depending upon the exact CRM installation environment.

¢ Install Silverlight downloadable from the Microsoft web site

¢ Install .Net Framework 4 downloadable from the Microsoft web site

Installation steps.

1. Save the Self extracting file to an appropriate folder on the MSCRM server, this can be on the
desk top or in the My Documents area and extract the installation files. Before you do this

please ensure that you have taken security backups of your CRM system and databases as a
security precaution.

2. Double click on the Account Explorer MSI file or select run from the start menu and enter the
path name for the MSI file. You will see the following screen, where you will then be presented
with the license agreement. If you do not accept the licence agreement, select cancel to
cancel the installation. If you accept the license agreement, select the tick box and click on the
Install button to continue and the installation will proceed.

i'g!;!' Account Explorer 1.0.0.0 Setup = 0] x|

Please read the Account Explorer 1.0.0.0 License

Agreement
@ CRMAddins End User Software Licence ﬂ

Agreement.

[IMPORTAMT, PLEASE READ CAREFULLY. THIZ IS A&
LICEMSE AGREEMEMT  Thiz SOFTWARE PRODUCT is
protected by copyright laves and international copyright
treaties, as well 3z ather intellectual property laves and
tresties.

Thiz SOFTWARE PRODUCT iz licensed, not sold.

End User License Agreement. Thiz End User License
Agreament ("EULA™M iz & legal agreement between you
[either an individual or & single entity) and RSR Business
Consultancy Lid. with regard to the copyrighted Snﬂwarej

¥ 1 accept the terms in the License Agreement

Brint | Back I Install I Cancel
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3. When the installation has completed you will be presented with a screen that will allow you to
activate Account Explorer by selecting your CRM organisation and entering your license key.

Select Finish running the deployment tool to activate Account Explorer.

fii Account Explorer 1.0.0.0 Setup =10 x|

Completed the Account Explorer 1.0.0.0
Setup Wizard

Click. the Finish button ko exit the Setup Wizard,

¥ Run Deployment Tool

Back

Zancel |

4. The deployment tool screen allows you to select the CRM organisation (or should this be that
you choose) and enter your license key to active Account Explorer.

44 CRM Addins Deployment Tool  www.crmaddins.co.uk

Connect Exit

Avallable Organizations

Qrganisation
Status :
License Key

Inistall
Uninstall

5. Select the connect option to connect to the CRM server.
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44 Login x|

LIRL Ihttp: /devserver BBE5

User Mame I

Pazsword I

Cramain I

Default Creditentials [~

[ ok ][ conca |

6. If you are logged on as the user that installed CRM Select the tick box to use the default user
id and password to access the CRM system. Otherwise enter the username, password and
domain details and select OK.

dgtogin x|
URL |http: /devzerverBER5
Uszer Narme |
Passwond |
Damain |

Diefault Creditertialz W

[ ok ][ conce ]

7. You will see the available organisation that Account Explorer installed, select your organisation
and copy and paste the license key that you will have been sent by email into the license key
area. The organisation and status fields will automatically be updated.

44 CRM Addins Deployment Tool  www.crmaddins.co.uk

wiry crmaddins. co.ulk

‘Connect! Exit
Available Organizations
DEMD Qrganisation
Company Status :
License Key

8. Select install to validate and Activate Account Explorer, this take a moment or two to complete,
once the installation have completed select OK to continue.
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M Addins Deployment Tool  www.crmaddins.co.uk

i J- | Microsoft Dynamics®

www, crmaddi

Connect

Available Crganizations

DERO Qrganisation : Company

Status : Mot Installed
License Key

[ setfbmMgat20/ 7RG kFK Izt ohTS
TZEXhEVell0==_fealE751 7c2Efadd40dbd
4h3dof47555 _1c7Achied] cbf44e] d1 e53d5
4f3e4420_(5380db627 25eEhebde 22036773
ABed_Ysetbrb 20/ 075 kFkLILI A

z ohYBTZEhBYe1l0==

9. When the installation has completed you will be presented with a confirmation box, click OK to
continue.

10. The status will be updated to installed and you can exit the deployment tool by
selecting Exit in the top right of the deployment tool screen.

{4 CRrM Addins Deployment Tool www.crmaddins.co.uk

! 4- ' Microsoft Dynamics®

i, crraddins. co. Lk

Connect

Available Crganizations

DE MO Qrganisation : Company

Status :  Installed
License Key

v setfbmMgiIZ0/ 07 S KFRLIL 2t A ohvs
TZERNEYE1I0 == feal3751 726 add409bd
4b3dc642555_1676cble?] chi44cldl e53d5
4i3244201_150E00db527 25eREehde 22036773
IGied_YsetfbmM o0/ 0TS kKL Uz A7

ok BTZ6hBY el ==
Uriiristall
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Additional Installation Steps

Configure the Account Explorer web services.

CRM Addins

Productivity solution for Microsoft Dynamics CRM 4

To change company name and web service path go to CRM\ISV\xrmpartners\accexplorer solution

directory.

Navigate to the web folder where CRM is installed, this will depend upon your actual installation.

For example C:\Program Files\Microsoft Dynamics
CRM\CRMWeb\ISV\xrmpartners\accexplorer\ClientBin

@ C:'Program Files'Microsoft Dynamics CRMCRMWeb\ISY' srmpartners'accexplorer’ ClientBin

=101

J File Edit “iew Favorites Tools  Help

JQBack A ? | /':" Search | Folders | o (3 x K’ | '

J Address I@ C:\Program FilesiMicrasaft Dynamics CRMICRMWeb\ ISV xrmpartnersiaccexplorer| ClientBin

EE

Marme = | Size | Type | Date Modified | Attributes |

EF\CE_?HDEE?SEJE[E[’.:.XEI 1,173KE  #4P File 0zf11fz01001:21 A

Change .xap extension to .zip in Client Bin folder.

(& C:',Program Files',Microsoft Dynamics CRMYCRMWeb',IS¥ xrmpartners’,accexplorer’ClientBin - IEI|5|
J File Edit “iew Favorites Tools  Help | 1','

JQBack A ? | /':" Search | Folders | [ x K’ | '

J Address I@ Cii\Program FilesiMicrosoft Dynamics CRMIUCRMWeb\ ISV xrmpartnersiaccexplorer ClientBin

EE

Mame = | Size | Type | Date Modified | Aktributes |

[DEEE;_q_g_lj_t_ﬁ_?g_p_l_q_r_gl_'_:_ i 1,179KE Compressed (zippe... 02/11/201001:21 &

Open the AccountExplorer.zip file, do not unzip the file and then make change.

‘,Microsoft Dynamics CRM\CRMWeb\IS¥\xrmpartners\accexplorer\ClientBin Iy [=]
File Edt View Favorites Tools  Help | o
@Back ~ ) - (T | S search [ Folders | S 3 X ) | @
Address |E) C:\Program Files\Microsoft Dynamics CRMICRMWweb{ISY|zrmpartnersaccexploreriClientBin j Go
Name ~ | Size | Type [ Date Modified [ attributes |
1,179KE  Compressed (zippe...  D6{12/2010 12:16 A
Search..
Explore
Extract Al...
Open With »

www.crmaddins.co.uk
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& C:'Program Files'Microsoft Dynamics CRM%CRMWeb' ISY xrmpartners'accexplorer’,ClientBin' ;|g|5|
J File Edit ‘“iew Favorites Tools Help | ,'
J (JBack ~ ) - 5 | ) Search | Folders | & [ X ) | -

J Address Iuﬁ Ci\Program FilesiMicrosoft Cynamics CRMVCRMWeb\ ISV xrmpartnershaccexplorer ClientBintAccountExplarer j Go
Mame = | Size | Type | Date Modified | Aktributes |

li;léECCQ_EI_IZI_';_E_?FE_|EI_’EI_'_:E|_|_|___§ 1,295 KB Application Extension 0271172010 00:21 it

[ AppManifes1,xaml ZKE Windows Markup File  02/11/2010 00:21 &

[*] AppManif sk, xaml 2KB  Windows Markup File  02/11/2010 00:21 a

.‘_3] Micrasoft, CSharp.dll 466 KB Application Extension  01/04/2010 01:46 A

ServiceReFerences.CIientConFig 1KE CLIEMTCOMFIG File 07/09/2010 19:53 A

.‘_3] System. ComponentMaodel.Dat. . 74KE Application Extension  017/04/2010 01:46 A

.i;j System.\Windows, Controls.Da. . 126 KB  Application Extension  13f04/2010 21:14 [

.’_?:] System.\Windows, Controls.Da. . 454 KB  Application Extension  017/04/2010 01:46 A

.’_?:] System.\Windows, Controls.Da. . 70KE Application Extension  017/04/2010 01:46 A

.’_?:] System.\Windows, Controls.Da. . 33KE Application Extension  13/04/2010 21:14 A

.’_?:] System,\Windows, Controls.dil 362 KB Application Extension  017/04/2010 01:46 A

é] Swstem, Windows, Controls. To.., JSZKE  Application Extension  13/04/2010 21:15 A

é] System,Windows, Controls. To, ., 7o KB  Application Extension  13f04/2010 20:59 it

li;] System,Windows, Data,dll FOKE Application Extension  01/04/201001:46 it

.‘_f;_] System, ¥ml.Ling. dll 122 kB Application Extension  01/04/2010 01:46 a

.‘_-';_] System, xml. Serialization, dl 314 KB Application Extension  01/04/2010 01:46 a

Edit ServiceReference.Config with notepad.

P serviceReferences.ClientConfig - Notepad 10l =|
File Edit Format Wiew Help
<7xml| wversion="1,0"7> =]

<configuration:
<appsettingss>
<add key="ur1" walue="http://shsdemosrv:5555 /MSCRMServices 2007 /Crmservice. asmx" />
<add key="companyName" wvalue="DemoCampanyf' />
</fappsettingss>
</configuration:

Update the web service URL values to match the URL used in your deployment, for example
http://crmservername/MSCRMServices/2007/Crmservice.asmx

Update CompanyName value to be the name used in your CRM deployment

Save the updated file in the ClientBin directory, making sure that the file does not have a .txt file
extension

www.crmaddins.co.uk Info@crmadins.co.uk
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Save In: IﬁElientEin j '-.J _? —F "

File name: ISer'-.fi-:eFi eferences. ClientConfig j Save I
Save as ype: I Text Documents [ kxt] j Cancel |
Encoding: I UTF-2 j

2

Navigate back up to the ClientBin folder, remove the .txt file extension and drag the updated file into
the open zip file.

& C:Program Files'Microsoft Dynamics CRM' CRMWeb'ISY' xrmpartners’, accexplorer’ ClientBin

N[=1E
J Eile Edit Miew Favorites Tools  Help | ?
J QBack -~ o) - (T |p Search | Folders | & o X 6 | -

J Address Iﬁ C:\Program FilesiMicrosoft Dynamics CRMVCRMWeb! ISV xrmpartnerstaccexplorer! ClientBin j G0
Mame = | Sizel Tvpe | Dake Modified | Attributesl
[thcountExplorer.zip 1,179KB Compressed (zippe...  06/12/2010 12116 &

B[ serviceReferences. ClientConfig] | 1KE Text Document 061242010 13:50 &

Select yes to replace when prompted to do so.
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Ele Edt View Favorites Tooks  Help

Yiew  Favorites

Help
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@ ack - ) - (¥ | Dsearch [ Folders |3 b X ¥ | [@-

@Back - ) - (T | S search

Folders | [ 00 X €) | [E-

Address [[) CyProgram Files\Micrasaft Dynamics CRM\CRMWebLSrmpartnersiaccexplarerClientain

RENE I Siza [ Type [ Date Modied Hame = [ Type [ Packed... | Has ... Size | R... | Date
[ AccountExplorer zin 1,179KB - Compressed (zippe...  06/12/201012:16 | T2 AccountExplorer.dl_ Application E... 43K Mo 1,29... 74% 021120010 00:21
Bl serviceRsferences ClientConfig IKB CLENTCONFIGFle  D/12/2010 13:50 B Tl wirsiowsar. ] ks . cafitmin o
[ AppManifest.caml  Windows Mar... 1KB Mo 2KB 7% 02/11j2000 0021
[ Microsoft. Csharp... ApplicationE...  177KB Mo 466KE 63%  0Lj04/2010 01146
ServiceReferenc,.. CLIENTCONMF... 1KE Mo 1KB 31% 08/12/2010 13:08
2] Gystemn. o Arliestion ... KB Mo T4KB 67% OL[04j200001ide
KB Mo 126K 7%  13M042010 21114
141KE Mo 454 KB 70% 01/04)2010 O1:46
This folder alieady cantaing a e named: 2K8 Mo T0KE 68% 01[4j2010 0146
"ServiceRsferences ClisntConfig” 16k b KD S Laidfeoinelily
91KE Mo 362ZKB  76%  01f04)2010 O1:46
‘Would pou like to replace the existing file? 104 KB Mo 352KB 71%  13j04i2010 21:15
30KB Mo T6KB £2% 13/04/2000 20:59
Yes H Yestoall | Mo | Cancel n E... 26KB Mo FOKB 63% 01/04)2010 O1:46
nE 45KB Mo 122KB 4% D1[04{2010 0146
System ¥l Seria... Application 17KE Mo J4KE 63% DL4/ZOL001AE

distart| | (3 & | 3 ciprogram Fiesicraso... || ) c:\Program Files'Micr...

Close the zip file and rename it back to .xap.

J File Edit Miew Favorites Tools Help

JOBack -8 - F |,OSearch |~ Folders | & @ X ) | [~

J Address IE) C:\Program Files\Microsoft Dynamics CRMYCRMWebY ISV xrmpartners\accexploreriClisntBin

]

- | Size | Tvpe | Date Modified

| attributes |

1,179KE xAP File 0&/12/2010 13:53
SerwceReFerences.CIientConFig 1 KB CLIENTCONFIG File 06f12/2010 13:50

I
I
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Download and Install Silverlight.

Download Silverlight from the Microsoft web site.

http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

Once downloaded run the installation process.

Install Silverlight

By clicking Install mow vou accept the Sikverlight

" license agreement,
V Wiew the Silverlight License Agreement

Microsoft: Silverlight updates automatically,

5 Si |Ver| ig ht Wiew the Silverlight Privacy Staternent
il

Select install now to start the installation.

The silverlight will give a series of progress updates.

Silverlight is being installed
on your computer.

v

Microsoft

P‘ Silverlight Installing...90%
J

When Silverlight has completed installing you will see the following screen.

www.crmaddins.co.uk Info@crmadins.co.uk
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Installation successful

y
V You may have to refresh (FE) the

Weh page for these changes to take
Microsoft: effect,

1 Silverlight

www.crmaddins.co.uk Info@crmadins.co.uk
Page 130f38




Download and Install .Net 4 Framework.

Download .Net 4 Framework from the Microsoft web site.

CRM Addins

Productivity solution for Microsoft Dynamics CRM 4

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=9c¢fb2d51-5ff4-4491-b0e5-

b386f32c0992&displaylang=en

Once downloaded run the installation process.

ﬁMicrusuft MET Framework 4 Setup

.NET Framework 4 Setup

Please accept the license terms to continue, Hkmm%
=

MICROSOFT SOFTWARE hd

¥ Ihave read and accept the license terms. il il

Diownload size estimate: 0 ME

Download time estimates: Dial-Up: O minukes

Broadband: O minukes

¥ ¥es, send information about my setup experiences to Microsoft Corporakion.

Faor maore infarmation, read the Data Colleckion Paolicy,

Install I Cancel

Select the options to allow the installation to proceed. The installation progress will be displayed.

www.crmaddins.co.uk
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B Microsoft NET Framewotk 4 Setup =100 x|
Installation Progress N
Please wait while the .MET Framework is being installed. Mkmmf

File security werification:

&l files were verified successfully.,

Installation progress:

Installing (MET Framewark 4 Client Profile

When the installation completes select Finish
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-]

IV L

B Microsoft NET Framewotk 4 Setup =100 x|

TAY

Microsoft®

NET

Installation Is Complete

MNET Framework 4 has been installed,
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Configure .Net 4 Framework.

Stert the command prompt, MS Dos window.

Navigate to C:\Windows\Microsoft. NET\Framework\v4.0.30319
Run the following command to register .Net 4.
aspnet_regiis.exe —i

co. Command Prompt - aspnek_regiis.exe -i

Microsoft Windows [Version 5.2.37981
CC» Copyright 1985-2003 Microsoft Corp.

C:Documents and Settings™~Adminisztratoricd c:iswindowsmicrosoft_netxframewvork-ud

.B.38317

C:~UWINDOWE~Microsoft .NET“Framework w4 _0_3031%>aspnet_regiiz.exe —1i
Start installing ASP.NET <4.8.3831%>.

When the registration has completed exit the command prompt window.
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Configure CRM to display the Account Explorer Addin.

The ISVConfigManager can be downloaded from the internet

Open a new connection for your MSCRM implementation.

Select Get Orgs and select your organisation.

Select OK to connect.

Manager - Micrasolt Dynamics ERM 41D =101 x]
B h
— Isv.config Manager for Microsoft Dynamics CRM 4.0 v e |
= ¥ g

pe_ | Jnew lopenFie o SaveFle | [FExport isv.config O Tmport s config | Define test server Ul | @)

[~ Server Information
I UseSSL T UselfD i click f

Server Name [sbdemosry

Sever Pt [5555

Organization  [D=mo Company | Getoms

| Mot connected = | N test ur

Once connected select Export isv.config

www.crmaddins.co.uk
Page 180f38
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| L Import isv.confio |3 Define test server Url | €9

|Exp0rt Isw, Config customizati0n|

Select an editable item with left clic then right click for action possibilities

5| Connected to ‘sbsdemosry (DemoCompany) = | Test Url: bekpe ) fsbsdemosry 5555

Once connected expand the menu as shown below
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My Isv.config Manager - Microsoft Dynamics CRM 4.0 = im] [

Isv.config Manager for Microsoft Dynamics CRM 4.0 _'\pﬁfﬁ\d“

: J Hew J open File [zl Save File [} Export isv.config I:falmpl:-rt isv.config | 3 Define test server Url | @B
X100 =
= ISV.Cnnfig
& Root Aooess Key |
=) Entities Yalid For Create [

H:Enliti[account] Yalid For Update [
[=- Menubar

B Customtenus

=+ ToalBar

- Buttan

- ToolBarSpacer

- Button

- Buttan

- Buttan

- MawBarltem
- MawBarltem
- MavBarltem
- MavBarltem
- MawBarltem
- MawBarltem

- MavBarltem

[+ Grid

- Entity [contact]

- Entity [lead)

- Entity [opparturity]

- Entity [list]

- Entity [campaign]

- Entity [campaignachivity]
- Entity [campaignresponze)
- Entity [incident)

- Etity [quate]

- Entity [zalezorder)

- Entity [invoice]

5| Connected to 'shsdemosky (DemoCompany)’ = | Test Url: http:ffshsdemaosry: 5555 | isv,config treeview completed!

Entities
Entity (account)
NavBar

Once the NavBar option is selected check the options for Valid For Create and Valid For Update as
shown below.
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My Isv.config Manager - Microsoft Dynamics CRM 4.0 = im] [

Isv.config Manager for Microsoft Dynamics CRM 4.0 "-._pﬁfﬁ@ﬂ
\)

.%JNEW _-:JOpen File [zl Save File [}Export iz, config I:falmpl:-rt isv.config | 3 Define test server Url | @B

X100 i

= ISV.Cnnfig
B Root
= E:ntities Yalid For Create v

H:Enliti[account] Valid For Update W

=l MenuBar

. B Customhenus

= TaolBar
- Buttan

- ToolBarSpacer

- Button

- Buttan

Bocezs Key I

- Buttan

[=]- MavBar

- MawBarltem
- MawBarltem
- MavBarltem
- MavBarltem
- MawBarltem
- MawBarltem

- MavBarltem

[+ Grid

- Entity [contact]

- Entity [lead)

- Entity [opparturity]

- Entity [list]

- Entity [campaign]

- Entity [campaignachivity]
- Entity [campaignresponze)
- Entity [incident)

- Etity [quate]

- Entity [zalezorder)

- Entity [invoice]

5| Connected to 'shsdemosky (DemoCompany)’ = | Test Url: hktp:fishsdemasry 5555 | isv.config treeview completed!

Next right clinck the NavBar and if prompted to save changes select yes.

Next seelct the option to create a NavBar item.
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kyIsv.config Manager - Microsoft Dynamics CRM 4.0 =101 x|

o
=
Isv.config Manager for Microsoft Dynamics CRM 4.0 "\_)\5‘*/}4
M

| dnew (=openFie [ Save Fie | [ Export isv.config ¥ Import isv.config | 2| Define test server Url | @)
X900 gl
B 15V.Canfig
Roat Aocesskey |
£ Entities ValidForCreate

Entity [account) Vialid For Update ¥
MenuBar

CustomMenus
ToolBar
Button

~ TooBarSpacer
Button

Bulton
Button

RREL 2 avBar Tem
'y Delete

NavBaliem
NavBaem
NavBaliem

- NavBaliem
Grid

Entiy (cortact)

Eniy (lead)

Enty [opporuniy]
Eniy (i)

Entity (campaign]

Ently [campaignactiviy]
Entity (campaigrresponss]
Enty incicrt)

Eniy (quote]

Eny [salesorder]

Enty invoice]

| Connected to ‘sbsdemasry (DemaCompany)’ = | Test Url: http:fjsbsdemosry:SSss | sy config tresview completed!

At the create NavBar screen enter the following details, replacing “crm” with the URL for you own
CRM deployment.

-ld=10

- lcon = http://crm/isv/ixrmpartners/accexplorer/AccountExplorer.gif
- Url = http://crm/isvixrmpartners/accexplorer/AccountExplorer.html
- Pass parameters = true

- Area = Info

- Available offline = false

- Client = web

- Titles: LCID = 10 and Text = Account Explorer

www.crmaddins.co.uk
Page 220f38

Info@crmadins.co.uk




CRM Addins
Productivity solution for Microsoft Dynamics CRM 4

44 Isv.config Manager - Microsoft Dynamics CRM 4.0 = ||:I|ﬂ

Isv.config Manager for Microsoft Dynamics CRM 4.0 N
ALY

j L_INEW _J open File [zl Save File B]Export iz, config '?.ilmpnrt isv.config | 3 Define test server Url | @B
X Q i

= ISV.Cnnfig -]

- Roat Id [10

= Entities
=8 Entity [account] lean Ihttp:a’a’sbsdemosw:5555.:’ISV.:"Hrmpaltners.:"accerl Test |

E‘ MenuEar Url Ihttp:a’a’sbsdemosw:5555.:’ISV.:"Hrmpaltners.:"accerl Test

¢ [ Custombenus
= ToalRar Pass Parameters v

Area I Infa o I

Lwvailable Offine T

- Button

- ToolBarSpacer
- Button

- Buttan Client wheh -
- Buttan
B-tlads Tites LD | Tewt
- MawBarltem
- MawBarltem

10 Account Explorer

- MavBarltem
- MavBarltem
- MawBarltem
- MawBarltem

- MavBarltem
- MavBarltem
[+- Grid
- Entity [contact]

- Entity [lead]

- Entity [opparturity)

- Etity [fist]

- Entity [campaign)

- Entity [campaignactivity]
- Entity [campaighresponze)
- Entity [incident]

- Entity [quote]

- Entity [salesorder] ;I

5| Connected to ‘sbsdemosry (DemoCompany) = | Test Url: http:ffshsdemaosry: 5555 | isv,config treeview completed!

Next select the option to import the cusomisations.
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e

G

ol

j |_J Hew _J open File [zl Save File [} Export isv.config '?.ilmpnrt isv.config || 3 Define test server Url | @

X @

|Imp0rt and publish Isv.config customizationl

= 15%.Canfig

7l Roaot

= Entities

= E itity [account]

= MenuBar

7 Customdenus

=+ ToalBar
- Buttan

- ToolBarSpacer

- Button

- Buttan

- Buttan

[=- MavBar

- MawBarltem
- MawBarltem
- MavBarltem
- MavBarltem
- MawBarltem
- MawBarltem
- MavBarltem
- MavBarltem
[+- Grid
- Entity [contact]

- Entity [lead]

- Entity [opparturity)

- Etity [fist]

- Entity [campaign)

- Entity [campaignactivity]
- Entity [campaighresponze)
- Entity [incident]

- Entity [quote]

- Entity [salesorder]

5| Connected to 'shsdemosky (DemoCompany)’ = | Test Url: hktp:fishsdemasry 5555 | isv.config treeview completed!

Y

#

Id
lean

il

Pass Parameters W

Area

Lwvailable Offine T

Client

Titles

o

Ihttp:a’a’sbsdemosw:5555.:’ISV.:"Hrmpaltners.:"accerl Test |

Ihttp: /fsbsdemosry: BEEEA SV Aurmpartners/acocespl Test

Ilnfc- 'I

Web x

LCID | Text

10 Account Explorer

When prompted to publish the customisation, select Yes.
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Run Internet Information Services (IIS) Manager

(3| Server Management
m Command Prompt

S { Windows Explorer
—

B: Control Panel

2 Printers and Faxes

5% vicrosoft Update
s server Corfigration. |- Search
nager
T JRun...
(@

1

“ RSRDeloymentTool

U™ soL server management
Stk

SPPOFDeloymeTos!

all rograms >

4 8My Computer

!)) Help and Support

og it [8] shut bown

[Eoan | @ &

< Active Directary Domains and Trusts
Active Directory Stes and Services
& Active Directory Users and Computers
|83 Certfication Authority

&%) Clusker Administrator

B Component services

Computer Management

& Connection Manager Administration Kit
Daka Sources (9DBC)
Distributed Fil System
OHS
Domain Controller Security Foliy
Damain Securiy Policy

Event Viswer
Graup Policy Management
Health Moritor

O & e e e B ]

Licersing
Marages 115, the web server for Internek and intranet web
&n Microsaft \NET Fran cires.

& Microsoft . MET Framework 1.1 Wizards
& Microsoft  NET Frameork 2,0 Corfiguration

2] Mitrosoft SharePoint Adminitrator

@ Metwork Load Balancing Manager

9 performance

(2 Remote Desktops

T Routing and Remote Access

3] Server Management:

&y services

¥ SharsPaint 3.0 Central Administration

) SharePoint Central Administration

ey SharePoint Products and Technologies Configur ation Wizard
1B Terminal server Licensing

Terminal Services Configuration

&P Terminal Serices Manager

G wins

DR s

Navigate to the CRM website and then to the ISV folder and then the accexplorer folder

¥ He acon vew Window Hep

Internet Information Services (115) Manager

—iBlx

es | A XFRR2E[E]> =

| =l51x]

[ 59 SBDEMOSRY (lcel computer)
_J Appication Pocls
Sies
Default b Site
SharePoirt Central Adriristration va
Vicrosaft SharePoint Adminstration
SharePeint Central Adminstration
companyweh
Microsoft Dynamics CRH
& vep
) Aot
_J Activites
_J AdvancedFind
_J AppiebServices
_J aspret_clent

) Calendar
_J Condtion
_J CRMReports
Jcs

_J Home

E-_J xrmpartners
=)
v

) MSCRMServices

Right click on the accexplorer folder and select properties.
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Modify the Directory tab as shown below.

accenplorer Properties 2=

Directary ID::u:uments I Directary Security I HTTP Headers I Cuskam Errars I &5P.MET I

The content Far this resource should come Fram;

% The designated directory

= & share located om anothet computer
" A redirection ko a URL

Local path: I VIS ermparknershaccexplorer

| Scripk source access v Log wisits

¥ Read ¥ Index this resource
[ irite

[ Directory browsing

Application settings

Application mame: I Create |
Skarting paoink: <Microsoft Dynamics CR..,

Configuration,. . |
Execute permissions: IScripts only j
fpplication paal: ICRM.ﬁ.ppPDDI j Unoad |

Ik I Zancel | Apply | Help |

Modify the HTTP Headers tab as shown below.
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SIS

accexplorer Properties

x|

Direckory I Diocurments I Direckory Security  HTTP Headers | Custom Errors I &SP MET I

—Iv Enable content expiration
Web site content should:

£~ Expire immediately

¥ Expire after I 1 ]

£~ Expire on |15 December 2010 j at IEIIII:EIIZI:EIIZI +|_|

—Cuskarm HTTP headers
w-Powered-Byv: ASP.MET Add. ..

Edit. .

Eemove

|

—Conkent raking

Ratings help your users ko identify what type of

content wour site provides, Edit Ratings. . |
—MIME bypes
- 115 serves only files with extensions registered
in the MIME types lisk, To configure additional MIME Twpes... |
4448 -

file extensions, click MIME Tvpes.

(04 I Zancel | Apply | Help |

Select MIME types and complete the screen as shown below.

MIME Type x|

Extension: I Hap

MIME type: I applicationfocket-stream

(0] 4 I Cancel

Select OK to save the changes.
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IV L
MIME Types x|
Reqistered MIME bypes (file extensions):
.ap applicationoctet-stream i
Edit. .. |
Remove |
—MIME type details
Extension: .Xap
MIME kype: application) ocket-stream
ik Cancel
Select OK the save changes
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Lok

IV

accexplorer Properties ed |

Direckory I Diocurments I Direckory Security  HTTP Headers | Custom Errors I &SP MET I

—Iv Enable content expiration
Web site content should:

£~ Expire immediately
¥ Expire after I 1 IMinute{s} j

£~ Expire on |15 December 2010 j at IEIIII:EIIZI:EIIZI +|_|

—Cuskarm HTTP headers
w-Powered-Byv: ASP.MET Add. ..

Edit. .

Eemove

|

—Conkent raking

Ratings help your users ko identify what type of

content wour site provides, Edit Ratings. .

—MIME bypes
Ei 115 serves only files with extensions registered

in the MIME types lisk, To configure additional
file extensions, click MIME Tvpes.

(04 Zancel Apply Help

Select Apply to apply chnages and then OK to close the window.

CRM Administration set up.

Go into settings and Administration and update the system settings as shown below.
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Lo

= System Settings -- Webpage Dialog
System Settings

Set system-evel settings for Microsoft Dynamics CRM.

General | Formats | Evmail | Marketing | Customization | Outlook | Reporting |

Set the name prefix to use for custom entities and attributes

Prefix |New

Mame preview new_entity

Custom menus and toolbars
Select the dients that will display custom buttons and menu items configured in ISV.Config.

Clients \web Application

Application mode
Set whether Microsoft Dynamics CRM can be opened in a browser window without menu, navigation, and command bars,

v Open Microsoft Dynamics CRM in Application mode

I N

|htt|::,|’,|'sbsdemosrv:5555,|’Dem0C0mpany,l’tooIs,l’systemsettings,l’dialogs,l’systemsettings.aspx r.lti Local intranet ’7

Perform an lISReset.

Account Explorer is now full installed.
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Client Installation.

Each client that will be using the Account Explorer module for Microsoft CRM will require SilverLight
and .Net 4 Framework to be installed.

Download and Install Silverlight.

Download Silverlight from the Microsoft web site.

http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

Once downloaded run the installation process.

Install Silverlight

By clicking Install now vou accept the Sikverlight

5 license agreement,
V Wiew the Silverlight License Agreemment

Microsoft® Silverlight updates autarnatically,

Si |Ver| ig ht Miew the Silverlight Privacy Staternent

|

Select install now to start the installation.

The silverlight will give a series of progress updates.

Silverlight is being installed
on your computer.

i
Microsoft®

Silverlight Installing...90%
l

When Silverlight has completed installing you will see the following screen.
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Installation successful

y
V You may have to refresh (FE) the

Weh page for these changes to take
Microsoft: effect,

1 Silverlight
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Download and Install .Net 4 Framework.

Download .Net 4 Framework from the Microsoft web site.

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=9c¢fb2d51-5ff4-4491-b0e5-
b386f32c0992&displaylang=en

Once downloaded run the installation process.

ﬁMicrusuft .NET Framework 4 Setup - 0] x|

.NET Framework 4 Setup N

Please accept the license terms to continue, Hkmm%
=

MICROSOFT SOFTWARE hd
¥ Ihave read and accept the license terms. il il
Diownload size estimate: 0 ME
Download time estimates: Dial-Up: O minukes

Broadband: O minukes

¥ ¥es, send information about my setup experiences to Microsoft Corporakion.

Faor maore infarmation, read the Data Colleckion Paolicy,

Install I Cancel

Select the options to allow the installation to proceed. The installation progress will be displayed.
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Q TS L
B Microsoft NET Framewotk 4 Setup =100 x|
Installation Progress N
Please wait while the .MET Framework is being installed. Mkmmf

File security werification:

&l files were verified successfully.,

Installation progress:

Installing (MET Framewark 4 Client Profile

When the installation completes select Finish
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-]

IV L

B Microsoft NET Framewotk 4 Setup =100 x|

TAY

Microsoft®

NET

Installation Is Complete

MNET Framework 4 has been installed,
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Configure .Net 4 Framework.

Stert the command prompt, MS Dos window.

Navigate to C:\Windows\Microsoft. NET\Framework\v4.0.30319
Run the following command to register .Net 4.

aspnet_regiis.exe —i

When the registration has completed exit the command prompt wondow.
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